IMPORTANTE The maxdmum banefit amount should a covered component of the Yahicle fail will be THE TOTAL COST OF THE
REPAIAS PER VISIT LESS THE DEDUCTIBLE, DR THE CASH VALUE OF THE VEHICLE, WHICHEVER 15 LESS! The cash vali
of the Vehicie will be determinad at the time of the coverad repalr snd will be the average retadl value as listed in the current NADA
Used Car Pricing Guige. If &t any firne the repair costs for covered component{s) exceed the Vehicle's cash vabue, your final Plan
benefit will be our payment of the Viehicle's cash value rather than the repair costs. Plan coverage and benelits will torminate
automatically and immediately pursuant to this provision and we will have no lurther obligations of any kind in respect 1o the
lerminabed Plan.

This isswance of this Plan, unless olherwise prohibited by law, shall not be deemed as & walver of our right, or considered a
resinction of our right 1o refese 1o pay for service and‘or to canced the Plan should it subseqguently be discovarsd Thal the vahicle for
which the Plan was purchased was nol aligible for Plan coveraga.

NOTE: Placs this Pan in your glove compartment or other secure place in the Vehicla. Whila your Viehicle is coverad by this Plan,
your Vehicle aiso may be covered by the manufacturer's warranty. For manufaciurer's warranty coverage details, please refes to your

irfermation booklel, THIS PLAN DOES NOT COVER ANY AEPAIRS OR SERVICES WHICH ARE COVERED BY THE
MAMNLFACTURER'S WARRANTY

OBTAINING PLAN SERVICE: To obtain sarvice under thes Plan, you should return and present this contract to the Daaler whe sold
you the Plan. In the event you cannol return the Viehicla to the selling Dealer for service, you may request service from any Dealer
within the Linted Siales, Canada, Guam, Pusrio Rico or Mexico,

IMPORTANT! SERVICE OBTAINED FROM A PERSOMN OTHER THAN AN AUTHORIZED DEALER IS HOT REIMBURSABLE
UNDER THIS PLAN UNLESS AUTHORIZED BY US AND ¥YOU RECEIVE AN AUTHORIZATION NUMBER BEFORE THE SERVICE
IS PERFORMED. DEALERS CANNOT AUTHORIZE REPAIRS UNDER THIS PLAN. Authorized repairs will be made using
remanufacfured parts. If remanufactured parts are nol available, the Dealer will use new parts.

In the event of an emergency repair, and our olfices are closed, you may proceed with mpairs and submit a claim in our office within
30 days of the repair date. Rsimbursement will be in accordance with the Plan provisions. The repalr imeossee must inchede the remair
date, vehicle entitication number, mileage and a descripiion of repairs parformed, The Vehicls Profection Authorization Cesnvier |s
open for business Monday through Friday, from 8:00 a.m. 1o 8:00 p.m., and Saturdays 2:00 am, to 500 p.m., Exstorn Standard
Tima.

ELIGIBLE VEHICLES: Mew vehicles covarad by & 5 Voaur 60,000 Mike or longer Powerirain W arranty, including FIAT and Alfa Romeo
vaehicles covered by & 4 Year'50,000 Mile Basic Warranty, ara aligible within 38 months ol the in-sarvice date and 36,000 mies.
Excludes ProMaster vehicles,

MNOT ELIGIBLE: The following are pgt eligible for any Vehicle Protection Plan: Vehicles registered outside of the United States,
Guam and Puerto Rico; motor homes: taxs {including vehicles used Io transpor passengers In return for payment, i.e. Ubar, Lyfi);
wehicles converled from two to four-wheel drive; vehicles altered of converted Trom the oniginal manufacturer's specifications: severs
off-road wse; vehicles nol used in accordance with manufacturer's specifications for payload and/or towing capacity; vehicles with a
gross weight (G.Y. W) of over 14,000 pounds; vehicles equipped with NorthStar engines; vehicles whare the manufacturer warranty
has baen voided or restricted by tha mamsdacturer, vehscles that have been deciared 1o be a total loss by any insurance company, are
rabuilt after being declared a total koss, or are isaued a title indicating that the vehicle is designated as ‘sabvage’, Junk', robuilt” or
words of similar impact

Thae loliowing are ot eligible for this Vehicle Protection Plan: Limousines; emergency vehicles (ambulance, fira, police pursuit;
police patrol); vehicles used for security patrol; nghl-hand drive vehicles (excepl vehicles manufactured by FCA US LLC); vehiclies
used for postal service [except vehicles manulaciured by FCA US LLC); vehicles usad for dump truck: vehicles used for tow sanice
{i.e. 1ow trucks), vehicles equippad with a diesel engine (except vehicies manufactured by FCA US LLC, Ford Motor Compary,
General Motors and Volkswagen), vohicles that operate on other than gasoling or diesel fusl syslems (i.e. natural gas, electric);
vehicies aquipped with engines greater than 8 cylinders (excepl vehicles manutactured by FCA US LLGC); vehicles used for
commercial use”; ALL cab and chassis vehicles; vehicles ordered with box delete oplion or whara the box has been removed; vehiclas
with dual rear wheels if used for commercial purposes.

*Commercial use includes but not limited 1o Dalivery, service or repair work, landscaping and grounds maintenance, shuttle service,
Bnow ramoval,

NOTE: If for any reason, your vehicle is npd eligible for this plan, contact your selling dealer lor othar plans that your vehicle may be
eligible far,
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