2015 Dodge or Ram Truck RAM 2500 Truck 4WD L6-6.7L DSL Turbo
Vehicle > Technical Service Bulletins

ALL TECHNICAL SERVICE BULLETINS

TSB NUMBER TSB DATE TSB TITLE

09-011-20 2020/07/24 6.7L New Oil Usage Information

RC-CW49-20 2020/07/17 Campaign W49 Drag Link

RC-W49-20 2020/07/17 Equipment Safety Recall W49 NHTSA 20E-043 Drag Link
23-015-20 REV. A 2020/06/19 Disinfectant Solution Recommended for COVID-19
23-016-20 2020/06/03 5th Wheel/Gooseneck Trailer Hitch Does Not Fit
31-001-20 2020/02/11 Blending Clearcoat During The Refinish Process
08-010-20 2020/01/18 RA3 and RA4 GPS Calibration Update

RC-VB3-19 2019/11/21 Customer Satisfaction Notification VB3 Navigation Flash
31-004-19 2019/11/20 Authentic Mopar® Glass Replacement

31-005-19 2019/11/20 Use of Aftermarket Parts

31-006-19 2019/11/20 Repair Parts Used For Structural Repairs

31-003-19 2019/11/20 Use of Salvage/Recycled Parts

31-002-19 2019/09/25 Scan Tool Support Before and After Collision Repair
RC-CV44-19 2019/09/05 Safety Recall V44 (Transport Canada No. 2019-441) Tailgate Latch
RC-vV44-19 2019/09/05 Safety Recall V44 / NHTSA 19V-347 Tailgate Latch
08-089-19 2019/08/28 Flash Over The Air (FOTA) Software Update RA3 and RA4 Radio
19-001-19 2019/06/20 Toe Adjustment With Welded Drag Link

RC-V06-19 2019/06/06 Safety Recall VO6 / NHTSA 19V-021 Drag Link
RC-CV06-19 2019/06/04 Safety Recall V06 Drag Link

08-030-19 2019/04/03 Flash: Instrument Panel Cluster (IPC) Updates



TSB NUMBER

RC-U40-19

RC-CU40-18

RC-T79-18

31-002-18

RC-U53-18

RC-CU53-18

RC-U74-18

26-001-18

RC-CT82-18

RC-CU74-18

RC-T51-17

RC-CT79-18

RC-U30-18

24-008-18

RC-CU61-18

RC-U61-18

08-045-18 REV.A

RC-T82-18

23-015-18

08-016-18 REV.A

18-015-18

TSB DATE

2019/03/21

2019/03/20

2019/01/14

2018/11/10

2018/11/06

2018/11/06

2018/09/26

2018/09/21

2018/09/19

2018/09/12

2018/08/28

2018/08/13

2018/08/07

2018/07/13

2018/06/27

2018/06/26

2018/06/08

2018/05/03

2018/04/19

2018/03/30

2018/02/23

TSB TITLE

Equipment Safety Recall U40 NHTSA 18E-028 Mopar Gooseneck
Ball Kit

Campaign U40 Mopar Gooseneck Ball Kit

Safety Recall T79 / NHTSA 17V-821 Brake Transmission Shift
Interlock

Safety Certification and Tire Pressure Label Replacement
Guidelines

Customer Satisfaction Notification U53 Occupant Restraint Control
Module

Customer Satisfaction Notification U53 Occupant Restraint Control
Module

Safety Recall U74 / NHTSA 18V- 486 Tailgate Latch
Fluid Flushing Requirements

Safety Recall T82 Fire Extinguisher

Safety Recall U74 - Tailgate Latch

Safety Recall T51 / NHTSA 17V-562 Diesel Water Pump
Safety Recall T79 Brake Transmission Shift Interlock

Customer Satisfaction Notification U30 Transmission Solenoid
Pack

A/C Systems Contain Fluorescent Leak Check Dye in Factory Fill
Safety Recall U61 Reprogram Powertrain Control Module

Safety Recall U61 / NHTSA 18V-332 Reprogram Powertrain Control
Module

Flash: RA3 and RA4 Radio Enhancements

Safety Recall T82 / NHTSA 17V-824 Fire Extinguisher
Headlamp Condensation and Fogging

RG3 RG4 RJ3 RJ4 Radio Enhancements

Flash: Powertrain Diagnostic and System Improvements



TSB NUMBER

RC-CT51-17

RC-T83-18

08-028-17_REV._B

RC-CT25-17

RC-T25-17

NHTSA17vV302000

04-001-17

25-001-17

RC-CT13-17

RC-T13-17

08-017-17

08-012-17

RC-S87-17

RC-CS87-17

23-057-16

08-046-16_REV._A

02-006-16

08-082-16

08-044-16_REV._B

S58

NHTSA16V559000

S30

TSB DATE

2018/02/22

2018/02/01

2017/09/08

2017/08/03

2017/08/03

2017/05/09

2017/03/18

2017/03/02

2017/03/01

2017/03/01

2017/02/10

2017/02/02

2017/01/02

2017/01/02

2016/12/23

2016/11/11

2016/10/29

2016/10/18

2016/10/15

2016/09/01

2016/07/26

2016/07/01

TSB TITLE

Safety Recall T51 Diesel Water Pump

Safety Recall T83 / NHTSA 17E-076 Fire Extinguisher
RA3 and RA4 Radio Over The Air Software Updates
Safety Recall T25 Occupant Restraint Control Module

Safety Recall T25 / NHTSA 17V-302 Occupant Restraint Control
Module

Side Curtain Air Bags may not Deploy in a Rollover
Failure Code Change

Diesel Exhaust Fluid

Customer Satisfaction Notification T13 Manual Transmission Shift

Lever

Customer Satisfaction Notification T13 Manual Transmission Shift

Lever

Flash - BCM Diagnostic And System Improvements

RA2 Radio Software Enhancements

Emissions Recall S87 Selective Catalytic Reduction Catalyst
Emissions Recall S87 Selective Catalytic Reduction Catalyst
Cold Weather Grille Covers

Flash - Air Suspension Control Module (ASCM) System
Enhancements

Toe Adjustment - Recirculating Ball Steering System

Flash - Integrated Trailer Brake Module Software Enhancement
Flash - Radio Frequency Hub Module (RFHM) Enhancement
NHTSA 16V-559 Front Suspension Track Bar Frame Bracket
Recall - Weld Failure May Reduce Steering Ability

Safety Recall S30 NHTSA 16E-041 Mopar Canvas Seat Covers



TSB NUMBER

RC-CS30-16

23-001-16E

09-004-16A

S03

17-002-15

05-013-15

03-004-15

08-111-15

23-044-15

08-110-15

08-108-15

23-037-15

R40

31-001-15

08-081-15

23-033-15

R23

25-001-15A

RC-CR23-15

08-029-15A

08-047-15B

08-043-15

22-002-15A

08-030-15

02-003-15

TSB DATE

2016/06/01

2016/05/26

2016/04/09

2016/04/01

2015/12/12

2015/12/10

2015/12/05

2015/11/13

2015/11/11

2015/11/11

2015/11/05

2015/10/14

2015/09/01

2015/08/27

2015/08/22

2015/08/22

2015/08/15

2015/08/12

2015/08/01

2015/07/09

2015/06/05

2015/04/29

2015/03/28

2015/03/27

2015/01/27

TSB TITLE

Safety Recall S30 Mopar Canvas Seat Covers

Center Console Lid Binding

Engine - Cummings Service Engine Replacement

Safety Recall SO03 / NHTSA 16V-043 - Wheel Chocks

Suspension - MIL ON, DTC C1556-14

ABS TCS - ESC Warning Lamp On, DTC C996A-49

Drivetrain - Vibration Towing Heavy Loads, 0-11 MPH

Audio - RA1 Radio Enhancements

Body - Gap between Wheel Opening Moulding and Body
Lighting - LED Turn Signal Lamps Do Not Display Correctly
Drivetrain - Power Take Off Enhancements

Windshield Wiper Blade/Element Maintenance

Safety Recall R40 / NHTSA 15V-461 - Radio Security Vulnerability
Interior - Replacement Seat Covers and Seat Cover Repairs
Infotainment - UConnect(R) Can Not Be Registered

Body - Rattle/Clunking/Popping Noise On Uneven Roads

Recall - Reprogram Occupant Restraint Control Module
Emissions - Diesel Exhaust Fluid Level Sensor is Defective
Safety Recall R23 Reprogram Occupant Restraint Control Module
Audio System - RG2 or RJ2 radio Software Enhancements
Lighting - Headlamp Low Beams Appear Dim or Yellow

Mirrors - Power Fold/Unfold Switch Inoperative

Tire Monitor System - Service TPMS Message, DTC's Set
Lighting - Auto Headlamps Don't Turn Off After Exiting Darkness

Steering/Suspension - Vehicle Pulls To The Left or Right



TSB NUMBER

02-002-15

02-001-15

08-096-14

22-001-14A

08-091-14

25-003-14

TSB DATE

2015/01/27

2015/01/10

2014/11/12

2014/10/29

2014/10/24

2014/09/06

TSB TITLE

Steering/Suspension - Steering Wheel Not Centered
Suspension - Strut/Shock Replacement Guidelines

Cell Phone - Uconnect Access Buttons are Inoperative
Wheels/Tires - Steering Wheel Vibration Diagnostic Procedure
Lighting - Exterior Lamp Condensation and Fogging

Engine Controls - MIL ON, DTC's P207F and P1C70 Set



