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VEHICLE IDENTIFICATION NUMBER: sl

Your vehicle is coverad by

« TH00 MAXIMUM CARE
{Option Code: WMT100N  Form Mum: NM3135)

7100 MAXIMUM CARE
EFFECTIVE:

P i
EXPIRES: F 100,000 bl
SELLING DEALER:

Hay Terms

*Coversd Viehicle of Vehicla - maans the vehicla that has the above relerenced vehicle enbification number

*Daaler - maans Buthorized FGA US LLC franchise dealer - wisch inciudes dealers of the Chrysier, Dodge, Jeep, Ram, SRT, FIAT
and SLFA ROMED vahicia lines

*FCA US Vehicle - means "Chryslar, Dodga, Jeep, Ram, SRT. FIAT or ALFA ROMEC brand vehicies anby”

“Mopar “Yehicle Protection (MVP) Plan - is defined as a Pian offered and issued by FCA US LLC.

*Plar - méana this 7100 MAXIMUM CARE® Service Conlract

"W, U5, OuT - means FCA S LLC, formerly known as Chrysler Group LLG, the entity abligated to parfarm the obligatons of tnes
conlraclh FCA US LLE's comtacl information is PO Box 2700, Teay, M 48007-2700; Phona: 1-B00-521-8822.

"wi, Y241 - means the Plan purchager

A2018 FCA US LLC, All Righls Reserved. Chiysier, Docge, Jeap, Ram, Mopar ang SRT are régisiersd frademarks of FCA US LLC.
ALFA ROMED and FIAT are registered Irademarks of FCA Group Marketing S.p.4 , used with permission

A SERVICE CONTRACT: Thus Plan is a service contract betwesn you and us. The Plan paolecis you agasnsi mapor repair bells should
a Vehicks component coverad by the Plan fail due ta Sefects in materiad or workmanship. This Plan is nol ingerance and is nol part of
the manJfacturer & warranly. We are solely rasponsible (liable) for fulfillment of the provisions of the Plan

No Dealar, Dealer employes or our employee has the authority o modify or change any provision of this Plan. The express
provisicns of this Plan outline the sole benefits which we are abligated to provide; no other coverage is implied hareunder, .~
and no coverage can be implied due (o an oral or written misrepresentation, error or omission.

IMPORTAMT! The maxmum benelil amount should a covered component al the Vehscle fall will ba THE TOTAL COST GF THE
REPAIRS PER WVISIT LESS THE DEQUCTIBLE, OR THE CASH VALUE OF THE VEHICLE, WHICHEVER IS LESS! The cash valug
of the Vuhicla will be determined a1 the time of the coversd repair and will be the average retail value as listed in the current NADA
Lised Cer Pricing Guide, If at any lime the repair costs. fof covered componanijs) exceed the Yehicle & cash valua, your final Plan
banefit will be our payment of (ke Vehicle & cash value rather than the repair costs. Plan coverage and benels will tearminale
automat-calty and immediately pursuant 1o thas proviseon and we will have no furiher abligalsons of any kend in respect 1o the
terminated Plan

KOTE: Place this Plan in your glove compartment or alher secure place in tha Vehicka, While your Vehicle is coverad by this Plan,
your Vehicla also may be covered by the manufacturer & warranty, For manulacturer § warranly coverage cielgils, please raler o your
watranty information booklel. THIS PLAN DOES NOT COVER ANY REPAIRS OR SERVICES WHICH ARE COVERED BY THE
MANUFACTURER 5 WARRANTY
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OBTAINING PLAM SERVICE: To abtein agnice under this Plas, wou shauld raturh and presant this coadract 1o the Cealer who sgéd
you the Plan. In the gvent you canngl refuen the Yahlcle o the selling Dealer for service, you may requeat servige from any Dealer
within the United 31ates, Canada, Guarm, Pueerto Rico or Mexico.

IMPORTANT! SERVICE ORTAINED FROM A PERSON OTHER THAN AN AUTHORIFED DEALFR IS HOT REIMBLURSABLE
UKDER THIS PLAN-UNLESS AUTHCORLZED BY US AHD ¥OU! REGEIVE AN AUTHORIZATION HUMBER. BEFORE THE SERVICE
I$ FERFORMED. DEALERS CANNOT AUTHORIZE REPAIRS UNDER THIS PLAN. Autherdzad repalrs will be mada using
remmantiacttrad parts. If ramanufactured parls are not availaki, thoe Dealer wlll use new parts.

In tha evant of an emergency repair, and oo offices aro closed, you may proceed with repairs erd subimit 8 claim in our effice within
30 days of the repalr dale. Reimbursement will be in aciordance wilh the Plan provisione. The repair invoice musal include 1he repair
diabe, wabidle lentification number, miloage and a dascriplion of repairs performed. The Vahicle Protecticn Auihorizaon Cepler is
wpen [or busiress Monday through Friday, from B:0% a.m. to 8:00 p.m., and Salurdaye 9:00 A.m. o 500 pan,, Eastern Standard
Time.

EUGIBLE YERICLES: Maw vehlcles covered kny 2 5 YearS0,000 Mite or longer Powerirain Warranly, including FIAT and Alfa Romen
vehilcles covered by a 4 Year's0, 000 Mile Basic Warrandy, ara aligible within 48 months of the in-service date end 43,000 miles.
Exgludes Frohagher venlcles, .

HOT ELIGIBLE: Thea following ere net aligible for any Venicle Pratecitan Plan: Wehloles registoncd aulside of 1 Uniled Slates,
Guam and Puerta Ricg; motar homes; texag jincludng vehleles used 10 irmnsporl passergens in ratum [or paymesd, e Wbar, Ly,
vehicdes corpreried from 14 1o four-wheel drive; vehidles alleréd or converled rom the original manufactures E spacificalions; savare
vff-road usy vehilcles nat uztd in adcordance wilh manufEacisser b spadificalions for paylead andfor lewing capacily; vehickes with a
gross waigh (G W) of oer 14,000 pounds; vehiclas equippad wlh NorhEtar engines; wehicles whers the manufaclarer warranty
has cesn woided or rasiricted by 1he manufactures; wahicles thal hawe been daclared to be 3 tal loss by any ineurance company, are
rabuid aster being declared a botal loss, or are issusd a fille indicating thet the vehicle is designaled as salvege, {unk, febuilt 'or
waords of similar impacd.

The fallowing are not igible for this Waehicke Froteclon Plan: Umousines: emergency wehicles (ambulanco, fita, policd pursait;
pedice parod); wahiclea uaad for securily petrol; righi-hand drive vahicles (sxcept vahiclas manufactured by FOA WS LLE), vehiclas
wsefl ey poalal serdlee (gacept vehicles manufactured by FCA US LLC); wehicles usad for dump truck; wehicles uséd Tor low senice
{i.e. low lrucks), vehicles equipped with & diezel engine (excep vehicles menufaciured by FCA US LLC, Ford Mdar Company,
Genecal Molors and Volkswagen ) vehicted thal operate an ather than gaseoline or dieael fudd syatems (i.e. natural gaz, sbecinic);
vahicles aquipped with engines grealor than & culinders (except vehlgles manufacturad by FCA US LLC); vehicles used for
cammercial usa’; ALL cab and chassis vahicles! vahlcles ardered with bayx delete option or whara the box hes been ramovad: vehicles
with duel raar wheals iF used lor comirmersaal purposss,

*Zommercial usa includes baut ot limited 10: Delivary. service or repalr work, [andscaping and grounds maintenance, shuttle service,
Ay remaval.

MNOTE: IF for eny reason, your vahice is gl cligible for thiz plan, contad your selling dealer for ather plans that your vehicle may ba
ellgll:le for.

WHEN PLAM COVERAGE STARTS AMD ENDS: Plan covarage begins on the date you purehased ine Plan for () &
Yahicle componerd i eavered by the manufaciurer & warrandy; {i} Trip Intemruption; (i) Car Randal In respect 10 covered repalrs '
wher: a raplacement vahitle is nat ciherwlse provided; and (iv] Texd Reimbursement. Plan coverage aeging an the date 1he
menufaciyrar & warrardy £nds fae (1] any Vehlele component oovered under the manufaciurer 5 warranly, and (i) Roadside

AsEistance.

Flap saverage explres on-SER or when the Vehicle odomater reads 109,000 milais) {whichever aceure firet). This Plen
provides coverage up te 7 vears or 500,000 milas (whichever occurs firat) from the Vehicle & original In-service date. Tha
criginal in-3ervice date beging when the Yehicle ic cold, which is the same as the manufacturer & warranly date. THE 7
YEAR FLAN PERIOD AKD 100,000 MILEAGE LIMITATION INCLUDES TIME COVERAGE UNDER AND MILEAGE
TRAVELED WITHIMN THE MANUFACTURER 5 WARRANTY PERICD.

310008 DEDLUCTIRLE; Yoy are reaponslble to pay anly the firsd 5100.00 of the iotal coet of the WYaehicls & covered componan! repairs
performad during sach repair visid. Rewairs nol covened by the Plon are your responglbHity. Subgaguent visita for the same rapalr
will reduca the deductible ko 5. When siale sndior locel \exes are imposad upon the cosl 0F meEais, you agrese 19 pay slals
arneler lneal bexes inaddition to the deductible.
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COVERAGE UNOER THE PLAN: WHAT IS COVERED? The Plan will pay the 1odal cos! (parts and labor] lesa 8 deductibde per vlsit,
Io cormect any of 1he fpBowing mechanical failuree, ceuaed by & defedd In materials or workmanship of 8 covered componend and ane
nod Covered by the wehlcle % faciory wamanly. The ondy exceptlons are thasa lisled under W hal is nol covered by the Plan

COMPONENTS COVERED BY THE PLAN INCLUDE (BUT ARE NOT LIMITER To):

GASOLINE ENGINE: Cylinder Block and =l inlennal Parls; Cylinder Head Asesmbliss; TimIng Case, Tlning Ghain, Timing Eeft,
Ligars and Sprockats; YVariable Valve Timing Solenoids and Acuators; Hermenlg Balancer; Gl Pump, Watse Pump and Houalrg;
Inlake and Exheuat tenifalds; Flywhes with Stader Ring Gear; Core Plegs; Valve Covers; Gl Pan; Dil Filler Adapter Houelng;
Turbacharger Housing and Internel Parle; Turbocharger Wasiegate Actustor; Superchergar; Fuel Injectors {sxeluting clogged
injectors]; Sevpantine Bett Tensloner; Scals and Geskats.

DIESEL EHGINE: Cylinder Bbock and all Indernal Parts; Cylinder Haad Asgamblles; Timlng Gears and Cever; Hammonic Balancer:
Cil Pump; ‘Water Fump and Houslng; Infaks end Exheuat Manlfolds; Cora Plugs; Yalve Govers; Gil Pan; Turbacharger Hizuslng and

Infernal Farte; Fuel Injection Furnp and Injectars (exciuding clopged injsctors); High Pregsure QI Puryp; High Prassura Ol Ralla;
Zgale ared Geakeata.

TRANSMISEION: Trensmieston Caee and all Intermal Parls; Torque Convarter; DrivedFlex Plate; Transmission Rangs Swilch;
Transmission Condral Module; Bell Bousing; Oil Pan; Sear Shifler and Shiftar Mechanism: Seals and Gaskals.
HOTE: MANUAL TRANSMISSION CLUTCH PARTS ARE NOT COVERED AT ANY TIME.

FOUR-WHEEL DRIVE {4x4): Transtar Caza and all Internal Parts; fods Heusing and all Inlernal Parts; Axles Shafta; Axle Shafl
Beaarings; Drive Shafs Aseemblies {Fronl and Rear); Drivo Shaf Canter Beeringa; Wiweel Bearings; Lnivergal Joinks and Yaokes:
Disconnacl Housing Asasmbly; Seals and Gaskets.

ALL-WHEEL DRIVE {AWD}: Power Transfer Unit and all Inlemal Parls; Viscous Coupler; Axe Housing and all Internal pars;
Conslanl Vekstity Joinds end Boode; Rear Drivellng Bodule: Drive Skaft and Audds Shafl Asesmbiea; Whes| Bearings; Differantial
Cartier Assembhy and all Intermel Farts; Outpyt Bearing; Oulput Flangs; End Cover; Ovarmunning Cloteh; Shift Mabor: Yasuum Motor:
Tomue Tube; Pinton Epacer and Shim; Sedls and Gaskels.

FRONT WHEEL DRIVE: Transa«le Cace and all Imemal Pars; Axle Shall Assambdiss; Constant Veloodty Joiots and Boeots; Shiftar
Mecharsgm; Whed Baarings; Diffarantial Cover; GIl Pan; Transasle Spead Senears; Transexls Solencid Aszernbhy PRAOL Position
Swrich; Transaxle Elecironic Contradlar; Tarque Converler: Soeals and Gaskats

NOTE: MANUAL TRANSMISSION CLUTGH PARTS ARE NOT COVERED AT ANY TIME.

REAR WHEFL DRIVE: Rear Aute Housing and all Infernel Parts; Ade Shefia; Axla Shafl Bearlngs; Orlve Shall Assamilies; Crive
Shaft Centar Beasings: Unlversal Joints ard Yokas; Seala end Geskels.

STEERING: Stearing Gear Housing and all internal Parls; Pewer Slearing Gear; Innar Tie Rods; Guter Tle Rods; Brag Link: |dler
Arm: Pitman Arm; Sleering Stabilizar; Power Steerng Purnp and Reservair; Povesr Stearing Motors; Power Steertng Pamp Saclar;
Staaring Shafls (upper and lower): Steerlng Shafl Lower Goupling; Teleecoping Steering Column hotars; Rack and Pinion Assamidy;
Rath and Firdon Boota; Electronic Steerlng Molor; Seals and Geckate.

AIR CONDITIONINGIHEATING: Faciory o Manufacturer-aulhorized air tondiioning instellalions anfy. Air Canditoning

Goan presssioe; Clulch; Coil; Candenser; Frant Evapoeatar; Resar Evaporalor, Raceivar-Driar; Expaneion Vahee; Hoses and Linds: Lowr
Fratsuro Cul-off Switch; High Preasure Cul-ofil Switel; Clulch CyeBng Switch; Frant Instrument Panad Control Assombhy; Rear
Inslrumont Panel Control Asaembly; Power Modute, Blend Air Door Acuators and Maotors; Houskng; Fronl and Rear Air
Cenditioning/Heater Blowar Maotor; Bioawer Malor Restsios; Heatar Cors; Seale and Gagkats,

ENGINE COOLING & FUEL: Cooling Fan, Clulch and Mofer; Radialar, Gealaml Temparalure Switch; Fual Pump; Water Burnp and
Houzlng; Actlve Grlde Shutkar System; Fusl Tank Sending LR Fued Prassurs Regulaior, Fual Pressure Senaor; Fuel Tank and Lines:
Serpenting Balt Tenstanar; Engina Oil Cooler, Transrission Oil Cooler; EGR Coaler; Evaporatlve Ernissians Leak Detection Pump
ard Menilar, Knock Sohsor, Oxypan Sensor, Emlaslons Mainlenarse Remindar Module; Intaka Alr Tem perature Sensar, Vapor

Caw sler snd Hoaes; 2eals and Saskels.

FRONT SUSPENSION: Shocks; Shock Mounts; Stnuls; Strut Mounts, Euahlnge and Bearngs; Upper and Lower Gontrok Ama:

Contral Arrn Bushings, Thrust Arme; Upper and Lower Ball Joints: Coil Springa; Tarslan Bars; Alr Suspession Syskem; Front Wheel
Bearinge.
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REAR SUSPERSICH: Rear Leaf Springs; Rear Oobl Springs; Awslilary Springs; Spong Intarkner; Spring Bushing; Spring Sheckle;
L-Bolt Raar Spring; Spring Hanger; Axle Trag Bar; Lateral Link Ant; Shocks; Shock Maund Plate; Struls; Strol Mounting Plates; Sinn
Bushings; Rear Frailing Arm Asaembly, Rear Teaadon frms; Rear Tarsion Bars; Rear Stabilizan'Sway Bar, Rear StabilizerSway Bar
Link; Rear Stabilizar/Sway Bar Bushing; Rear Wheea| Bearings,

ERAKES: Masler Cylindar, Assist Booster; Wheel Cylindare; Qlag Brake Callpers and Pistons; Braks Lings, Hoees, Fitinga;
Pragartianing Walve; Seals and Gasketa.
NOTE: BRAKE SHOES, PADS, ROTORS, AND DRUMS ARE NOT COVERED AT ANY TIME,

ANTI-LOGHK BRAKES {ABS): Brake System 4 Hydraulic Assembly; Pump Motor seeambly; Condroller; Sensors amd Relays; Seals
and Gaskats.

ELECTRICAL: Harler Molor and Salanoid; Generator (Alernalor); Emglne Gontral Module - (Single Moduwle Engine Contraller}
[SMEC); Petmrirain Controb Module; Distribuier; Igaltlan Maduls; Ignilion Coif; Goil Pack Assembly; Veltage Regulator; Horr amd
Hom Pad; Tranwm ssén Conlred Module; All Wiring Harnasses; Electranle Fuel Injecllon Systam (excleding clogged Injectora):
Windshlela Wiger Moler; Rear Window Wiper Motor: Wiper Canteol Moduls; Manrually Operated Elecirical Switches; Meuiral Safety
Swlich; Tarmperaturs Sending UnitSwitch: Chl Leval and O Pressure Sending Unit"Switch; Bady Com puler; Body Conirol Madula:
Faclory Installed Radio, Speakers and Rear Enlerlainmenl Systems (Includez CO and DVD Player); Faciony [natalled Nanigation
Systems (mecludes nevigation diach Aurdloe Ampliier; Meight Adjustment Compreseor; Gateway Module; [gnilon Maduls, Fadiony
Installed L-Cannesct Syaterm.

NQTE: HEAQPHONES ARE NOT COVERED AT ANY TIME,

INSTRUMENTATIQN: Electronle Instrumant Cluater, Amp/votmeater Gaugs; Fus Gauge; Tamparature Geuge; Tachomater Q|
Preszure Gauge; Tuwrbo Gauge; Spesdometer.

KEY FOB: Subject to e Hmliallons in Lhis provision, the Flan peoavides (1) coveragoe fof up ta thres ksy fob repeite or replacarents,
and (i) B iotal key fob coverage benafit of $600, which limll apMles nolwithstanding she cosl par rapair or par replacement af 1he key
fob for the Covered Yebicla. Key fob coverage |z gwallable aven if avr part of Ihis covered eomponent ia not avallable, recoverabla or
gperablo, and Ihis coverage is nol subject 1 he deductibde Ihal applies 1o repair wsila far covered componenta,

HOTE: FAILLIRE OF A KEY FOB BATTERY DOES NOT COGNSTITLITE A MECHANICAL FAILURE OF THE KEY FOA.

POWER GROUP: Rear Window Defrogler; Power Window Molors; Power Window Flex Track: Power Anlenna; Power Seat Matars,
Power Ooor Locks and Linkege; Power Skding Rear Window Molor and Regulaiers {Trucks); Power Sliding Dioor Motars; Power
Liflgade; Yacuum Pump.

LLXURY GROUP: Keylass Entry Senzora and RecsivesMadule; Trip Compuier; Mesapge Center; Syverhesd Elettronic Vehicle

Il rations Cenlar; Overhead Electronlc CompassTemparalura; Power Sunroaf Metor, Sonvertible Top Motor; Electric Mirar Mator
and Controfs; Gruiss Control Sersy; Headlight Ocor Mator; Concealed Hesdlamp Moduls; Park Assis! Modula; Park Aesist Sengarg:
Back \Up Assisl Camers; Door Lalches; Healad Seat Syatems; Fectory Inatatled Femoda Slart System; Healsd Stasring Wheel:
Fr-Wehicly Wirelaze Charging Statlon; USB Gutlets; 120 Ouwbleta.

ENGINE EMIZZIONS: Alr Pump; Air Bupply Hose: Leak Dalection Pump; Evaporative Syetem Deteclonhanilon Vapor Canister; air
Injection Valwe; EGR Valve; EGR Cooler; Aapirgior Tube; Fued Tank Pressure Sensor; EGR Tyl Purge Solencid: Knock Saenear;
Cuygen Sengor; Dlesel Exhaust Fluid {DEF) Syaiem,

NOTE: CATALYTIC CONVERTOR AND PARTICULATE FILTER ARE NOT COVERED.

WMOFAR ACCESSORIES: All elecirical and rechanical Mopar scoesaories arg covesed provided dhiny wara installed by an autharized
Dealur; Audeo Syslems (incuding Compacl Dise Players); Siriua Setellile Radio; Spoed Condrol; EVE [Sacurity Systema) Chocks:
Ferrota Trunk Releass; Tranamsalon Chl Conler; Ramote Contred Oulslde Mirrars; Pawer Shding Rear Window Aseermbly {Trucks);
Fear Soat Videe Entertainment Syalems (including OWD Pleyera); Remate Siart Syslom (excluding ransmittara); Moparonmest,
HOTE: MOPAR PERFORMANCE PARTS ARE NOT COYERED AT AMY TIME

MOPAR LIFT KIT COVERAGE: If you purchased Lhis toveeape 85 ahown on the franl pags, you have cavarega for opar (112 ke
ared related per3 that 206 prdaseionally Inglalied, including performence parts periaining 1o the fift kil tmeximum 4 inch gomblngd
lifty. If the Mopar LIfL Kil covarage i not Indicaled on the front pege, 1hers is na averans,

OTHER PLAN BEMEFITS: The Plan also provides the fodlowlng Trip Interruption, Firat Day Renlal, Rental Allowance, Taxi
Rolrr bursameand, and Roadaide Assislanca banaite.
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TRIF INTERRUPTION: Tha Plan will pey up to $1,0000 for fodging, maals, and amergency iransporalion such as texi, bua, ar airline

Ter you and wour family if (1) your vehlgla |3 [noperable duwe 1o a fallure covered under this Plam or urder the factory warranty, ang {2
you are more than 100 miles from 1he addregs of recard, Ledging, meals ard car mndal teceipla musi sccom pacy a copy af repair bl
and musl be mailed o Vahicla Protectlon, P.O. Box 2700, Tray, Michigan 43007-2700.

FIRST DAY RENTAL! Firsl Day Rental Alfowenca provides up 1o 335,00 ¢ar rantal alicwancs if the Vehicls is to be earvicad for apy
mechanical repalr o mainlenance service. Pleaes note: Excludes rerial for podywark b lhe sderior shesat metallicompoglie pans or
callizian I'EFIEI.iI'E.

RENTAL ALLOWANCE: Rantal Allowene= will pay up to 3500 per day for a rental any time repaits lake cvernight, and a
compansnt covered by the Flan ar the manvfacierar 5 Basic or Powartrasn Warrandy falla

The Flan will nel pay far rendal charmes for a wehicle that ia eweiling servlce or parta unless the wehlcle & inoperabls due lo
mechanlgal fallure of & (xnered compenant, or unlesa conlinued aperailan would cause Turthar damage.

Tha rendal vehlclo musl ba obdained from 8 Ceeler, If @ Dealor dogs ned hava rental wehicles evaileble. wou may abtain one from a
lleonsed recilsl agancy. Rental coverage |3 subject o slate and bocal laws and policies impoead by the rantal agency, Renlal chargas
in exeess of the emauni ellowed by the Flan ang your responsibility. The Plan ia not responalble for any refusal of & rantal aganoy 1o
rant a vehicle to you.

Tolal Renlal Allowance per accurrence i2 a3 maximum of 5 days or $175.00.

TAX| REIMBURSEMENT: Coverage starls on the dale you purchase the Plan. The Plan provides up to 3 $35.00 [t 3xi cab fars,
llew of First Day Rantal if the vehicle ia to be sendged for any Sams day methanical or mainlsnance service.

When a Idaner car is not available, or wou are not ellgible bor a mnlal car, tha Plan will pay up to $35.00 per day for tasd sesdes, in
lisu of car rental, any dime mecharcal repalrs Lake enrarnight.

Tani recaipts mual be from @ [icensed 124k Sarvica provider. Tad chargee in &xgaes of the amount allowad by the Plan are your
rasponai bility.

Tetal RenalTaxi Service Allewanceo por eccurtence is a maximum of § days or $175.00.
POADSIDE ASSISTANCE"
NOTE: ¥OU BIUST CALL 383-5T7-4500 FOR THIS SERVICE.

Fhe Plan prowides assistance due o 3 disablement causad by amy mechanical failure erd in eddition, the Flan provides coverage for
such il=ins as towing ta Ihe neares! Chalar or avikvorized repair facilily, fal fire change (with your good spare}, baltery jump, oul of
gas del fvery {maximum 2 gallcns), [eckowl service e, kaye locked In car or frozan lock, 1o & madmuen of $100, por occumenca. Any
expenes beyand 3100 1% your rospansibildy 3l the ime and site of servige. Towing azdztance will be dispatehad anby for mechanical
disanlements which renders 111 wehicls inoparalive. (See excluslona ynder “THE PLAN WILL MOT COVER. 3

This sarice |3 provided 16 vou A& part of your Plen 1z minimlze any unfareseen vetcle aperalisn inconveniance and is available 24
hours per day, 365 days por e,

HOW TO USE RCADSIDE ASSISTAHCE": Al required lovdng, roadsida asaislancs, lockout, and ciher roadslde azsislance sarvices
deccribed previously MUST BE ARRAHNGED AT TIME OF QOCCURRENCE Ihraugh Aoadside Acsistance by calling $80-51 F=f500,
fou 3hauld be prepared lo provide the rapresentstive with your sarme, your Plan numbar, vehicta lleensa plate number, your kocabion
in¢luding the phone number you are calting from and a brief descriplian of the prabdam.

In eome casés, Roddside Assislance may suthorize you or your Dnaler 1o arrangs for Iocal serice snd will provide & reloresa
numbser 16 0o 50, Your Plan will in thees Inalanesg pravide meimbursamand of up to %100 maxdmum per Roadside Assistance incident,
provldes; thal the Laim comtaing: (A} A valid aelgngl receipl of paymant from the tow'rapair facliity for the services randerad §Claime
which conlaln ather than orginel racelpis may be denied ), {B) The Roadelde Asalstance referanco number; and (23 Your valld Plan
rumber, Al Roadside Aseietance ¢lalms thal masl raquirementa ahoulg e malled ar laoeed 1o

Foadtide Assistance
P.Q. Box 145
Medford, ks 0155
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Adin: Clelme Chepartrnen
Baf=E1 T=4 500
FAX; 1-781-658-2601

ROADIIDE ASSISTANCE WILL NOT COVER SERVICES WHICH ARE SOLICITED WITHOUT FIRET CONTACTING ROADSIDE
ASSIETANCE FOR PRIOGR AUTHORIZATICMN,

Rl Rodside Assislanes sanvices ara provided through Cross Sountry Mobor Glub, Inc., Medford, Ma 02455, axcopt fn Alaska,
Callforsa, Hawaii, Cregon, Wisconsin end ¥yomlng whare Services are pmwvided through Crosa Cowntny Motor SIub of Califnia,
Ing.. Yhowsand Oaks, CA $1.260. Bolh collectively refertod 16 a3 "COME™. Phone number: B88-517-4500. SUM a4 25 a dispaicher
af refetrdl sarvice 1o independent cantragtors thal prondda the roadside eseEietance ssnice. Aezcrdlngly, CUMG assurmes mo

sespansibilily for the acte, errora, amleslons, neglipence, misconduct of such persona andlor entilies, All persons avaeiling iremealves
of the bengfila of Roadalde Asslstance am to lnok solehy 1o Euch pareons andfor entltles for labllily arising in connaction {Rerawlth,
and nal (o COME.

DIAGHNOSTIC CHARGES: You may be askod Lo authorize disassembdy andior diagnosibca at the time your YVehicls repair arder is
writien. *Your Plen covers digagsambky andior diapnostic cherges IF the cauge of fallure |2 2 sovered componant under the Ienma of

tie Plan. If the repair |5 nol eavarad b the Plan, you will be respansible for paying the disassembly andfor diagnostic charges and
nan-covered repalrs,

YOUR ADDITIOMAL RESPGHEIBILITIES: It is your respenalbllity ta properly operate, cxre for and mainain the Vehicle g
prescribad in the owner b menual suppllsd by the mamudacturer. If you falt to properly operate, cart for and maintain the
Vahicle 23 praseribad in the owner & manual supplled by the manafacturer, we mey deny your clalm under the Plan, You

ahould retaln all maintenance records and recelpts bo aveid any misundarslanding as o whather or not the melntanance
sarvices ware parformed a3 raquired,

Wa resarva the rght & Inspecl tho Vehicle, imvestigata circumetances retallng bo the reguostad repairs in any
tnanner, of demand proof of malntenance BEFORE repalis may begin or are authorized.

GOVERNING LAYY: Excaplwhera prohibited by [aw, 1hiz contract will be goorarned by Michigan law.
THE PLAN WILL HOT COVER, OR APPLY TO LOSS OR EXFENSE RESULTING FROM:

* Repaira or replacemant of any compenent covered by any of the Yehlcle manufacturar warrantles, Certiflad Warranty,
part manbUfaclurer warrantias or racall pollcles; roatislde aagistance, [oaner vehlclas or other $arvices which are eligible
to be covered by the Yehicle & manufacturer warranty or merketing programa;

* Repafrs required as 8 rasult of othar than a manufaciuring defoct (2uch 3% a design defect or normal waar};

« Repalr or replacement of any cevéred component when It has been determined that the condltion exisled prior to
purchasing the Flan;

«  Plan bansfils whore the Yahicls odometer reading has heen stopped or allered andiar the Vehiclo % actual milsage
cannot be rexdlly detarm ngd;

*  Brake pads, shoes, ratars and druma are not soversd al any time (regandless of cauta of failure);

« Relmburserent af gervicasfbenefits that exceed the tetal number of servicesfallowanze Included n Fian Coverage;

»  Battory and cables; any batlery for 8 compananl; spack plugs and wines; |lghls {bulb, sealed heama, lensea);
Buapenslon allynment; wheel balancing; wiper blades; calalytic converter, partlculats filker and any othar sxbaus
systetn components; heat shlelds and exhaust hangars; throltle body cleaning; evaporator deadorlzing; carbon
clezning;

* High vollage battary s not covered at any Ume (regardless of cause of fallure);

* Repalrs due to any alloratfons or modificatlons to the Vehlcle not appraved or rosorm onded by the manufactucer,
including but not iimited to: (a} failure of any custom or add-on ! aftermerket part (unless lsted as 2 spocific covered
parth; (b armissions andfor exhaust ayatens modifications; engine mediflcations, transmiesion modifiestions, ardior
driva exle modificationg, which [n¢ludes any parfermance mediflcations; (&) ovarsizadiy ndersized tires; [(d) all frame or
Buapengion medifications; () aftermarkat IifL kits; {) Mopar i1 kI (Unless you have purchased this coverage s
showi an the first page};

* LIt kits that excead four (4] Inches unless you hava purcheeed Mapar LIR KIt Covarage 3% shown on the firat page:
repalra & covered components that ere the direct rasult of Ihe failure of a It kit that excesda four (4) Inches wnless you
have purchased Mopar LN K|t coverage as showm on the firat page;

* Repalrs 1o covgred componanis that are the direct rosull of the faifure of slteratlons or modificatlans nol recommended
by the manufaciurer;
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Plam banetfils nacessary as a rasult of (a) fallure to proparly care for or maintain the Yehicle; (b) Are, accidand, abuss,
vendalism, negligencs, Acts af Tarnorism or Acl of God including but nat limited to the Vehlcle rendered Inapacable dus
te snow, ice or fload; (c) failure bo properly osperata tha Vehlcla: [dY Vahilcles thal have bean used or are baeing used for
competitive spaed events such as races or acoelaretlan trials; (e} pulling a raller that excaetls tha rated capacity of the
Yehicle or fallura o adhere to the requirarm ants For vehicles used to pull a aller se cutlined In the swner manual
sUpplied by the manufacturer; {f) tampering with the emlssion syslam or with any parts that could affact that gystem:
{a} wse ef dirty Auids, or fusls, refrigerants or other fluida which are not recommonded by the manufachurar th) flure
due to fluld contamination or sludge; (i) medifications not approved or recommended by tha manufacturar; (J)
averloading rated payload capacily of the Vehlels; (k) damags incumed by offroad usage; (I} rust, zalt, comoslon,
overhealing, weter Intruglangfleaks, acid rain, chemicals, tras sap, hall, flood, llghtng, fire, windstorm, sartigquakes ar
ather anvirenm antal causes or acta of natuare:

Fasteners, bolts and attaching bandware that does nel ettach a covared component to anothar covarsd componant;
Repairs t¢ & covered component where tha componant has besn restricted by the manufacturer: rapalrs that ara tha
direc! result of the fallure of a component that has hean resticled by the o anufacturer;

Repairs cauasd By pradgniten detanation, pinging. Impropercontam inated fusl |neluding fusls conlalning mare than
10% athano! {if the engine was not manutaciured far his miatune);

Repalrs raquirad as & result of uss of cther than the Vehlgle manufacturer 3 parts durng the term of the
Flan, unléss auihorizad by ue;

Repalrs o 3 ceverad component caused by the failure of a non-covemed component endlor an aftermarkat Insialiation
not perfermed by 8 Dagler, of any outside installation of “salvage or jJunk™ ¢amponents in conjunction with en
Insurance of datiage claim. All part Installallons to satizsfy such claims must be with new or factory authorized
remanufactured componants and parts;

Bodlly injury ar praperly demaage arlslng or allegedly arlsing out of & defect In the design, manufacture, meterlals or
workmanshlp of a ¢ovared companent;

Any finae, fesa or taxes which are associated with impaund bewlng 33 & result of actual or elleged vicladon of any laws
air Fegulations;

Plan benefits to Vehicles epummated outside of the Unltad States, Canada, Guam, Pusrto Rice end Mex|co;

Plan konshls ta Yehiclea regiatered oubside of the Unlted Stalea, Guam and Puerts Rico:

Exarlor - liras; trim; name plates; appliguea; body skoet metal; glass; plastic lsnzes: palnt; bright mahal; bumpars;
sidn-viaw mirmors (plaas! bousing); whesel covers; steal wheels; alumlnum wheels; rusted or frozen rims; weathar strips;
Tust; watar 1eaks; rastrictad drain tubes; wind netsss; all ouler body panels; spallers; plastic and flberglasa hody parts:
vinyl tope: convertibla top fabric; repalre or damage caused by environmental factors such 2a acld rain, trea sap, seit o
QEOdH Spray;

Interlor - irlm; <arpal; upholstery; dash pad; daor and window handles; knobs; butians; maldings; atm rests and head
limer; cargo cover; cagmetlls appearance; torniwarnfaalisd:

Machanlcal - manual clutch assembly; clvich disc, pressure plats, clutch rafease bearing and pilot bearfng imanual
transminslen|; damags 1o flywheel 83 a result of 3 clutch Tailure; repairs 1o anow plaws, winchos and aller hitches
Hrgardiess of thair installatlan;

Cost or Bxpenees far Wwardown, ramsl, Inspecon o diagrosis of fallures not covered by e Plan;

Shep supplies, wasle dispozal tees and materlals;

Repafra ko any Yehlche where the Htle haz becomo branded or the Yahlcle has become restricled by the manufactursar
atter the gurchase of the Plan:

Melntenanzes servicos specified in the swner's manual and the parts used in gonpaction with such services:

Repalrs to a coversd compotitht caused by the fallurs of a non-covered component andfor an aftermarket installatlon
not performod by an authordzed Deater:

Repalra or raplacement t& components covered by tho Hybrid System Limltad Warranty frefar to Warranty booklet Tar
dalailg);

Hybrld componenta; hykrld charging systam; hybrid eleclric cooling systam: hybeld power invertor syslem:

Foriabte Unlts Ineluding but nel Iimiled to - headphones: 1-Pods; GFE units; DVYD playar; laptop som piters; cellular
phenes; any hand-held device; Navigatlon DVD;

Repalr or réplacemant of Parfermance parts, Performance anhanclng parts, repairs te covered ot ponents that are the
direct rasult of fallure af 3 performance pert (sxcapl Tor pads peraining to I kit if ¥ou purchased LHt KIt covaerage ax
&hown on the Nrst paga};

Ay ocohomic loes of any kind, incleding bul not lim [ted to rental car axpenses, cengegquential damages, Incldental
daemages, ar olher [oxses that relate in 20y manner to your ues or Isss of Lsa of the Covered Vehlsla,

CANGELLATIGN AND TRANSFER FOLICIES: During 1he larm of Ihe Plan, you have the optlon 1o
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= CANCEL Lher ramaining Plan coverags and recaive 8 full or prorete rafund ar;
+ AUTHORIZE TRANSEER of the remalning Plan foverage to tha 181 subsequent guwner,

Mote: Rafer o the cancellalionitrenafar polley sectlon belaw for detalls.

CANCELLATION POLICY: I you ara ihe original purchaser of ithe Plan, and caverage under the Flan has not explred ar
been terminated, you may cancal if yau hava nok autherlzed rangter of Plan cavaraga 1 3 o ownor, T cartesl (e O i may
rake your Blan o any Dealer. The Daalor will enilacl us bo request laminetion of your cantrad.

I yaur Wehiche s repidsassed or mndered e total less and your Plan wee fimenced wilh your vehicle, your slghts urder thla Plan
bansler b0 he lionhalder, The lienhobdar is them reaponeible far requesting tarminatlon of the Plen throvgh the Dealer whore
e Flan wag purchasad. If the Plan wae not finencad, any refund dug will b pald 1o you by check [ your name rom Ls,

Il here ks no Caalar in your area, mail your cancellallan request alang with waur Plan Provisions, proal of payoff and carrent mileage
on lhe Yahicla to:

Yahicls Prdlaction
Canceflation Deperimeant
PO Box 2700
Tres, Ml 4307 2TF00

Plesase spacity the Opfion Codeds) you wish 10 cancel. Opiban codas can ba Tound on e frsl page of This document balow Gptlon
Oegoription,

On cancellialion requests recahved® within the first 63 dows rarm the orginal purchess date of the plan, you wil be refunded the full
anwount you paid for the Fien, provided no clzims have baan paid egainsi the coniracd. In the svent clalms have basn paid, or
requesis recetved* after EQ days, ywour rafund will be based on the full amoum vou pald far the Plan, 1258 a prorata adjustmant for
lime or mileege used, whicheyvor is grealer, less a cancellalion fee aa Indicated balow,

*Reguests Recelyed - Tho cancellation refund will be based on the date wa recoiva writen nelification of the cancellsticn
raguesi.

A cangellallan refund check will be meds paysble and 1$suct 1o wou If fo Nen exisls. Whernever a lien exlots, tha
cancellation refund check will be made pavable and ssued to tha Henholder,

CANCELLATION FEES
{Applies Lo e slate whers the Plen wes purchaged]

|
STATFE AMOUMT
Arizong 55

Male: Plans zold beyond 12 months or 12,000 mites from ihe orginal In-3ervice dale have @ surchargs applied to the Ptan coet. $150
of the applicabla surcharge I8 non-redundatde aflar 80 daye from the Plan zale date, ‘This slalemerd does not apply to Alabamg,
Arizona, Califomde, Flarda, Mevady, New Hampshim, Pusio Rloo and Washinglan.

TRANSFER PQLICY: The original purchaser may authorize transfer of coverage, provided the Plan has not been cancetad,
Remaining Plan coverags may be transfermrad to the flrgt subsequenl purchaser of the vehlcle AT TIME OF VEHIGLE SALE
DHLY. Thereafter, the Plan Is nan-iraniferable and non-cancelable

To tansfer this servica contracl, ¢omplate the transfer form. Ba gure lo include your signature.  Thizs means you are
autherlzlng ransfer of Plan coverage to the new cwnar. Transfar raquests will not be processed: {a) wihout tha signalure

af the owner for whom these Plan Pravisions were arlginslly lszuad; or (b] if recaived after £0 days from Whe date of vehicle
owmership change.

Tou may take yeur Plan with the completed transfer form and trenefer fzs, |f applicatde, to a Dealer to procass the Flan
tratisfar or mail to:

Vehlzls Frotocton
Transfer Departmeant
PO Box 2700
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Trop, M1 4B007-2700

The tranafer fes |5 a6 follows:

TEANSFER FEES
(Appllos 1o the slate where the Plan was purchased}

| STATE AMOUNT
: Arizona &5l

«any Flan financed on the Vehlcla Protection Payment Flan I NOT ransfacaible unfll the Plan Iz pald in full.

«Upen aecoplance by us, you will be mailed a new sat of plan provislens In your neme conflrming your
fransler raquest.

=Warranly Iransfer fea may apply. Plasse refar to your warranty documenta or ask your dealor for detallg.

SPECIAL STATE NOTICES - ARLFONA
Thie aitachment amends the Yahlgla Protection Application for all sales made in the State of Ardrona

Fallure by the deater to provide this attechment to the application does nat remove gur raspansibil ity as Follows:

Zpocifle l2ws In tha State of Adzona provide the cuzlamar with Ihe following spacifle Aghts.

1. Ha Flan may be cancelled by ue for any reagon, Compholien and acceptance of Lhis epplicetion by your Dealer
conatiutes aceeptances for the application by us,

2. Hevera off road use shall be deflned as any abusive ysa ag doflned in e manufackurser & owners mancal ar severs off

roed use where the Vehlcle i3 uted off public roads more then 50% of the mileags accumuwlatod by the vehlcla sinca The
sakt of the Plan.

3. All Fians sald In Arizona may e cancellsd try the buyer. The cancellation refund shall ba hased an the full amount you

paid for the conlract, less a pro-reta adjustment far lima or milsage used, whichever is graster, Isss 8 procassing Tee of
528,

- ——————
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