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« 3M20 MaXIMUK CARE
[Option Cods: WHAT2ON  Form Mum, MMS15)

BM 20 MAXIMUM CARE
EFFECTIVE: 112002015
EXPIRES: 111912023 OR 120.000 M

ISTATE OF SALIFORNIA)

Koy Terma

“Cauared Yehicle or Wehicks - miEans lhe vehisk 1t has the abowe referenced vehicda identdicaion mambsr

“Dezatar - memns "amborized FCA LS LLC ranchese dealer”, which Includes dealars af the Ghegsler, Oodge, deep, Bair. SAT, FIAT
ard ALFA BEOMEQ vehick: lines

“FCA LS Venide - neans "Chryslar, Dedge, Jaep, Rem, 53T, FIAT ar ALFA ROMEC brand webicles oaly™

“Meapdr Wahlcla Proteciion (P FLan - |5 definad g5 A Plan pffered and issued by FCAUSLLE.

*Plan - magns this "9 20 AU CARE® Service Contract

g 145, our - mears FOA LS LLG, Tonmedy known a5 Chrgeler Sroup LU, the entdy shligatsd in perfarm ihe chligaticos < Dhie
conlracl  FOA US LLC': sanlact nfarmalian |5 PO Bax 2702 Troy. M 44007-27C00; Phgre: 1-800-521-9522,

"wou. your - meang e Flan punshagar

€115 FOA LS LLC. &m Rights Rasarved. Ghresler, Codgs, Jesp, Farn, Mepar and SRT ara regleterad iredamarka of FGA LS LLE
SRS ROMED and FIAT are megisiered rademarks of Fial Grow Markeling & Carparata Communicetion 5 poa, | psad vith
PEFriti S5io .

A SERVICE GONTRACT: This Plan is a serdice corrac! balwern poa ard us, The Plan protecis wol 8geinsd majar repair bills shaudd
B Yamcka compomand covarsd by the: Flan Jail due to defects in maledial o wockamenzhip. he Plen s nolnsyrance ard is ned pard af
the menuRCEs warmandy  WWe ars scl=ly responsitde (liabl) 1od imment of 1he provisions of the Flan.

Ho Dealer, Cealer cmployee o our & ployee hea g authority te modify or ehange any prevision of this Plan. The &xpreas
pravialona of this Plan outling the sole benefiis which we are abdigated Lo provide; ao other covaragy i implied hereundéy,
and ra s eragpe 0ah be ImgHled dug to an ol orwrltan misrgprescrtation, err o SlGsion,

Excepl a5 ctherwize pravided in lhis Plan, we will pravidas Ls you @l of 1he soversd seraces and cowvered Tunclional parle el may be
necessary L meinlain propar oparellon of tha aniire predust under narmal cperakan and secvicea far e durstion of ha sarvce
cardract and wihout eddibans chenge.
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L PCRATANT! The maxirum barsfi amaurd should a covered cormgarent o tha Yehicla fail will be THE TOTAL COST OF THE
FEPAIRS FER WISIT LESS THE DEDIKTIELE, (3R THE CASH WALUE CF THE WERICLE. WHICHEVER I8 LESS! The c3eh value
al he wahlcda will be determined at the time of {he covered repenr and wil be 1he awerage relail walue e llatadl Inthe current kaDA,
Used Car Priang Gude. f al any time the régaic oogts 107 covared comparsmis) mioeed de Vehlde's cagh value, wour final Plan
tenefit will be cur payment of the Yahick's cBsh valsa rather han the repair casts. Fan covarage and benafits will 1emminate
aumpmalically and irimeciataly pUreuent tohis pravision and we will have e fuiher sbllgetions. of any Kied o respect i he
{ermimaled Plan.

Thiz issusnca of this Plan . urle=sa viberwlee pronibltad ty 13y, shell nol be desmed ax a waiver of aur right, or sonsidenad &
rastrciion of gur fighl 1o refuse Lo pay Tor 2arvica ardier 10 cancel the Plan shauld 1L subsequenily ba dlecavarsd that the wehide Far
which 1k Plan was purchased wae nat slglble for Plen coverage

WOTE: Flaca lhia Plan In your ghwst compartment or olher secura plese Inthe vahiels While your Vehick is covered By thls Fan,
your Yahlcda alep may ba covarsd by the marafaciute's warraney. For manufechurer’s warmanly coverape detalls, peese rafar ba wour
weTany Infarmation boaklel THIZ PLAN DOES NOT COWER AMY REPAIRE OR SERVICES WHICH ARE CEVERED BY THE
MAMUFACTLIRER'S WARRANT Y. b

OETAINING FLAN SERWVICE: To atdain sexwice under 1hie Plan, wou should reyoem and pressnd this Cantrest 1o iba Caelar whe sokd
yorr the Plan. In lhe everd wou canhid relurn tha vehicls ta 1he selling Cheaker for seovice, yau may request sarvice fram any Dealer
within he Urdled Slales. Carmde, Suam, Puedo Rico ar siaxico.

|MPQRTANTL SERVICE GETAINED FROM A PERSON STHER THAN AR AUTHORIZEDR OEALER |5 N T REMBURSABLE
UNDER THIS PLAN UHLESS AUTHORIZED BY US AND YOU RESEIVE AN AUTHORLZATION NUMBER BEFURE THE SERYICE
IS PERFORMED. DEALERS CANNOT AUTHCRZE REPAIRE LNDER THIS PLAN. Authorzed repairs will be ri Sde o3y
remamEarred parts, If e anutscturad parts are nat 8valakls, the Dealer will wae new pars,

In Ihe ayent of an amargancy repair, end our ofiices are closed, you Mmay procaed with repeirs ard submil a claam in our oece wilhin
30 days of 1he rapalr data. Reimipursement will be in acsordanca with the FLan provisions. The repair invaica musl InCiude e repeer
dede, wahrcks dantification number. mileage and 4 deacriphen af reprirs perfonmed. The Velicke Profection Pathorlzetion Caner is
ap&n For business Moaday thraugh Friday, fram B0 g.m. to B:00 p m , and Sxlurdays BOC a.m. to 500 p.m., Esetarn Stanrdard
Time

ELMGIELE VEHICEES: Hew vehlclas cowerad Ty B 5 Yean®0,000 Hik or longer Powertraln Wamanty. including FLAT & Alfa Romes
yehicles covered by & 4 Yeards0,000 Mile Hagic Warmanty, are gligible within 43 rmoiths of 1he n-zanvica daic and 48,000 .
(Exdudes Sprinler ard all Ram Cab/Chessis wahicks )

BN PORTAMT| The tollawing Ba ppt sigible for 3 Wehide Prodeclion Plan: Wehldas rapeterad ouside of the Uiited Slales, Guam
and Puedo Rlca; fgm-hang drive vehidas [aecopt vehicles manulaclured by FCA US LLC): molor homes, Lawie oF IMoueines (excep
vahlcias pleced I van pool senvice): emergency wehicles (embuwanca, ire. polke pursuil], vehicles used Tor poets Bennca fascegt
yahlcias menufeciursd by FOA LS LUS), welicles uped for dump uck or seuess af-rodd use; el cles carverted Trom fwa ko
faur-ahaal drive; vehicles alered of converted Troen tha arlginal manufaclrer's speciicationg, wahicles not used in accordance with
manuiaciurer's specHicaliana Tor paylead andior towing cApacity; uehicks equipped wih a dlsssl sngine (secepl vehicles
manfaciutsd by FCA US ELT, Ford kater Gompam and Grneral Ralade], vehicle: that spetata gn ather than gasaling ar diézal sl
syslmins .6 hailral gan, sacmoy; nybrid gasiclectric vehides Jeseent varueles manutaciured by FCA US L) vehldas aoulpped
with Meeth3lar angings: vahicks equipped with engines giealer than 8 cylinders (except vehicles manulacturel by Fls LS LLC):
valticlea wih a groee waignt (VW) of over 14.000 pounds; one-lon vehicks pad for commetcial ute. cab ard Shassts vighi chas:
wahiiclse whare 1he menufacturer warranly has besn valded or rastricied by the mandaclurer, wehickee et heve baen declamd 1o be
& 1o1al I0aB by gy insurance company. aie reboill aler balrg daclared a iodal loss, or are jsaued 8 Utke ndicating tha 1he vehicle is
deskjnried a5 salvage’. ‘junk’, ‘rebinil’ ar waorde af similar impac

WHEN PLANW COVERAGE STARTY AND ENPOS: Plan cowerage bagine on 1ha date you purchased |he Flan for () 3
Veliicle camponent nol cowared ny the manufaclurer's warandy. 1) Inig Imarruptian; (i Car Reobal in respect 10 covarad repains
when B replacamaent wehicle is nol othamwlss providad; and (iv) Tas Reimburseineil. Plan coverage bagns on the dale the
manyfacturer's warranly &8s far ) any Yehida com panent cover2d udar the Manseehirer's warrardy: and jii) Roadakia
Nsinlaree.

Plan coverage aapires on 114972025 ar when the Yahlole odameter rads 130,000 milefs) {whichever opewrs firstl. This Pian

provides CovevagE Up t0 B Venrs or 120,000 miles [whithever accura firsth frem the Webhicle's arlglnat In-gerylce date. The
orlginal in-scrvice date begina whan the Yahlcla is sold, which 12 the aam# 68 the manufacturer's warkanty das, THE &
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YEAR PLAN FERIOC AWD 12000 MILEASGE LIMITATHIN INCLLIOES TIME COVERAGE UNDER AMD MILEAGE
THAVELED 'WITHIN THE MAHUFACTURER'S YWARRAMTY FERIDD,

B 0.00 DEDLCTIELE: Wau @re responaite Lo pay oaly the hrst 3100 00 24 tha teéml cost of the Vahicke's cowered oom porerd repairs
perormed dusing estch repain sigil. RBexalia aal coverad by the Plan ara pour raspensibilite, When sizic andiar laczl taxes are
impesed uaan |he Goal al Fepairs, you Bgree 1o pey etsla andiar lacal 1exes in acditen (o the dedecible

COVERAGE UNIHER THE FL&MH: WHAT IS COVERED? Tha Plen wil pey iha 1oial cost (pars and lakqgr) lexs a deductible pes wisil.
lo cortecl Ay of the Rdlavang mashenlcal 1esuras, SEused by 3 Agfact in materials ar workmanship of a covered companenl and ae
ol coarered by The wehicle's fackony warranty. ‘The enly emcaplions are thpse: listed under “Whal = nol cowered by Ihe Flar’ .

COMPOMENTS COWERED BY THE PLAM INCLUDE [BUT ARE MOQT LIMITED To):

GASOLINE ENGINE: Cylindsr Hlack end all Intarnal Pars: Cyinder Head Assemblies; Timing Case. Tining Cheen, Timing Ball.
CEAre and Sarockets; varebla Vehe Timing Soarcids and Actuatars: Harmors: Balancer, DI Pump, Wabar Fum g ane Housng;
Ineke and Exnaws danifolns; Fhavhegl with S5arier Ring Gear, Caore Flupgs, Valve Sowars; O Fan; | utgocharger Housing and
Ilernal Farls; Turbocharger YWeslegata Actuator Supercharger; Fue Injectors {oacluding clogged injeclora); Serpentne Ball
Tensloner; Seals and Goskets

DIEZEL ENGIME: Cylirder Blosk and all Intemel Farts; Cylindar Hapd Sesamblias; Timing Gears and Cowsr; Hanmonis Balancer,
Ol Purmp; 'Waler Putip aiid Housang; Intake and Exhawsi Manifolds: Gora Plugs; Wahee Covers; Dl Pan, Turbacharger Howsng ard
Imemal Parts; Fuel Injeclion Punp and Injesior: (el oding elogged (njectara]; Hgh Pressuna Oil Pump; Hagh Pressure il Raibs;
Bmils and Geskets.

TRAMSMISSION: Transmission Case and all Inkaal Pare. Torgus Coryertsr DrivciFlew Plake, Transinissan Range Sanich;
Transrisgice Sanlrol Mol a; Ball Howaing: il P Gear Shifer and Shiftar Mechanizn; Seale and Sagkels.
HOTE: MANUAL TRANSMISSION CLUTCH FARTS ARE HOT COVERED AT ANY TIME.

FOUR-WHEEL DRIVE {4x4]: Transher Case ad all Inleinal Fare; &ile Houz=ng ard @l [nkarnal Parts; Axles Shafs: Asde Skal
Baarings: [rive Shafis dssemblies [Fronl and Bear], Orive Shatl Centar Bearings: Whael Baanngs: Linversal doints 2 Yokes,
Nisrorned Housing Assem by, Seale and Sagkelz.

ALL-WHEEL DRIWE (AWDY: Power Transfer Luit @and all Inlernal Parls; Wlsseus Couplsn Axla Housing and all Imemal parls;
Consiant Yelpsiy Ioints and Bools; Rear Drivelive Madula; Drve Saaft ard Asle Shaf Asgemblies; Wheel Bearings. DIRevantal
Camier Assernbly and all Inlemal Parle: Culput Beanng. Dulpet Flanga: Frd Saver; Owerruning Cluteh; Shift Motor; Vesuum Moton
Toique Tubie; Plmet Spacer ard Shim: Seals snd Geskals

FRONT WHEEL DRIVE. Tranbesle Case and all tnkemel Parts: Axte Shafl Sissembies; Conelau Yelodty Jeints and Bpats, Shifior
Mechansin, Whes Baardngs; Liferantial Cover Qil Pan Transaads Spesd E2irsies; Traneazle Solenoid Assembly: PRNDL Pasition
Swilch; Traneasle Eleclrants Condroller; Torgua Corwsrtor; Seals and Gashels

HOTE: MANUAL TRANSKISSIZN CLUTCH FARTS ARE NOT COVERED AT AhY TIE

REAR WHEEL DRIVE. Feai Sxle Houging ard all Int2rnal Parts; &eda Shafis: Axle Shall Deaisigs. Drive Shak Aseamblas: Drive
Shafl Carder Bearings; Diiwersal Jalnls and Yokes; Seals and Gaskats,

STEERING: Stesrng Gemi Houslrg and all Inarnal Pers. Powar Steoring Gear; Inne Tee Rade; Cuter | Rods; Dreg Link: ldicr
Arm: Prmzan Ao} Sleering Slatobeer; Fawer Slearing Pump and Resenvair; Pawsr Fleering wmotors; Powsr Staering Pump Caoler;
Sleering Shafts (upper end lower). Slacring Snak | ewer Caupling: Telescsping Steanng Calumn Mators: Rack and Finion Azsemnbly;
Fack and Plran Boats; Electranic Sleening hMolor; Seals and Gaskets,

AR CONDITION ING/HEATING: Faclary ar Manudestures-auiherizad air cannitioning inslallalians anly. sir Conditening
Compressee, Clubch. Coil; Sendeneaer: Franl Evaporater Rear Evaporator, Receiver-Drler Expangion Yalee; Hozes ano Lines; Lew
Pressura Cul-off Swich; Hinh Prassure Sut-off Switch; Clach Cycling Swieeh; Frant nstrumam Pane Canlrol Assembly; Raar
Inetrument Fane Contral Sssembly, Power Module; Blend Alr Door Sciuaters angd Marars: Houosing. Fiont ard Rear Bar
CondiipningMHeater Blower Molar; Blavwear Modor Reslater, Heatsr Cora; Soals ard Gaskels,

ENEINE COOLING & FUEL! Cooling Ean, Ghuich and Medor; Radiador; Coalard Temperature Swich: Fuzl Fump; YWater Punip and
Housging; Actlve Galla Shutler Sysicm; Furd Tank Sarding Unil, Fual Pregsure Requlaior Fuel Preszure S2isor. FUS Tank ana Lines:
Sarpaning Bel Tersioner: Engine il Cosler, Tranammalon Cil Gacdar: EGR Doaler, Evaparalive Emileziane Laak [Detachan Fump
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ard Maritor, Knock Seireer, Oxpgen Senzar. Emissions Mainlenanee Remindar Module, Litake Alr | emgeraum Sensee, Vapor
GRrigier and Hoses, Sesls and Geskes.

FRONT SUSPENSION: Shocke. Shock Mounts; Struts; Srul Maune. Bueshings and Peaings; Upper ard Lower Contral Arms:
Gorrck Aren Bughinga. Thrust Arms: Upner and Lower Ball boats; God Sprngs; Torsion Bars; Alr Sugpengion System; Front Whieel
Benrirgs.

REAR TUSPENSICON; Raar Loaf Springs. Rear Cail Springs; Susilisry Spdngs; Spring Inlarlinar; Spring Bushing; Sprirg Shackle
L-Bol Fapr Spring; Spring Hange:. fxie Trac Bar Lateral Link Arm; Shechs, Shock Meond Plate; Struts: Strut Maonteng Flsies; Sinon
Bushings: Rear Trailing Arm Azaem ty; Rasr Tarsion drms; Resar Tosion Bers; Rear StabilizenGway Bar, Rear S1abiizanSway Bar
Link Rear Stabilizes!Sway Bar Bushing: Aaar Wheel Bearings.

BRAKES: Masler Cyinder, Baplst Broster Whord Cylinders; Disc Braka Callpars and Pishans; Druke Lings. Hoges, Fibings;
Proparlianing Walwe: Seals G Gasksds.
NOTE: BRAKE SHOES, PADS, ROTURS, AND DRUMS ARE NOT COVERED AT AN'Y TIME.

ANTILOCK BRAKES [ABS): Brake Systein's Hydreuhc Aesambtly; Pumn kiotor Aazembly; Conroller, Sansnes and Relays; Seale
and Gaskets.

ELECTRICAL: Sdarier Mstor anil Solensld; Generabar (Allarnater); Engine Conbral Madula - |Singla Modulz Engine Conlrollen)
(SWEC) Powerlrain Cowral Modula, Distributer 1gniban Madule; Ignilion Coil; S0l Fack Assem Hy: Yollags Regulalar Ham and
Horn Pan: Transmission Conlral Madule; All wWirlrg Hermessas, Electranic Fuel ijecan Syetem (axcluding diogged injechers];
Windshield Wiper Moo, Rear Window Wiger Molor; Wiper Sontrol biodule; Manuelly Opareded Electrical Switches: Meulral Satety
Swilch; Tem perature Sending UnitSeiich; 04 Leval and Gl Pressure Se0ding UnitSwich; Bady Gampuder, Body Contral saduls;
Factory Inslalled Radlo, Speakers ard Rear Erertainmenl Sysleme [Includas S0 and WD Player] Fackory Inatalled Mavgauan
Syarema (pacdudes nangelon disc): Audin Smplifer; Heigla Adjvziman Sam preesor: Galeway Module; gnillon Module, Fackeny
Imslalied U-Connedt Syslem.

NOTE: HEADPHOMNES ARE MOT COYERED AT ANY TIBE.

[NSTRLUIKENTATION: Elecironic Inetrurmenl Cluslar: Ampalmeter Saoge; Fuzl Sawge; Temparaturs Gavge Tachomealed, Dl
Fressue Geuge. Turbe Sawga; Spesdamatar,

KEY FOR: Subjec! 1o Iha IMAETIoRs |n this proswsion the Plan provides (1) eowerega for vp 1o s key fob repairs ar reglatemants.
and (i) & tofed ey fob covarega henefit of $A00 which limil applise netwinatanding 1he cost per repaif ar per replacament of 1ha kay
fab far tha Coussad Vahile Koy Tolb coverage is availetde aver i any parl of this cowered campantent e nol availatla, rasoverable ar
operable, rnd this coverage is nol subjecl Lo he daducdibke 1hat appias 1o repair sesils [0 Gosered Somm pones

HNOTE: FAILURE OF & KEY FOBE BATTERY DDES MOT CONSTITUTE A MECHANICAL FAILURE OF THE MEY FIE,

POWER CROUF Hagr Winoow Defrosier: Powsr Windaw Matore, Fower Window Fie: Trach; Posesr Aatenna; Power Seat Molars;
Powar Doar Locks end Linkage; Power Sliding Pear Window Molor end Regulator [Truchs); Power Sllding Doar Mators: Pawer
LHtgaba; Wacuum Fump

LUXURY GROUP; Kepass Frly Sensors and RecsjyerModula; Trip Gomputer Message Center. Cverhiead Elsctrenic Yehicle
Irdcernatien Canser Cucrhead Elecironic CompaswTampesature; Power Sunrcaf Meao:, Corvertibla Tap Miodar; Elesinc Mimar Malar
ard Contrals; Grse Sontrol Serva. Headlighd Caar Motor; Goncaakzd Headlamp Module; Perk sasis slodde; Park Assisi Senaors;
Beck Up Assisl Camera, Oaor Latchee; Haeled Sast Systems: Faclary Inslalled Remote Start Systam: Healed Sleering Wheal,
Ir-'w'phirde Wirskss Clharging Stetion; USE Cutiets; 1200 Cutlets.

ENGIME EMISEIONS: Air Pump; &r Supply Hosa: Loak Deleclion Purn p, Evapcretive Sysiem DeteclorMonito:, Wegaor Canisier Air
IMjection Vetve, EXIR Yalve; EGR Gooler; Aspaatar Tuba, Fual Tank Pressure Sonsar; EGR Tube, Punge Semald; Kneck Sensor;
Oxpgen Senzar; Dissal Exhaust Fluid (OEF: Syaber.

NOTE: CATALYTIC CONYERTOR AND PARTICULATE FILTER ARE NOT COVERED,

SAFETY SYSTEMSE: Airbage [exciwding deployed airbags); Impacl Teneors; Desupancy Sensars Sealbielt Retrectors: Seat Eelr
Buchbes: Kodules, SenBors; e1d Swikchas.
MWOTE: AR BAGSE THAT HAYE BEEN CEFLOYED ARE HOT COVERED AT AMYTIME.

MOFAR ACCESSORIES: All skactrnical and mechanical Mopar accessaries arg rovered pravided 1hey wera irszlled by an auvbarlzed
Dealer; ALlla Syetems (ncluding Compacl Dise Playaray; Sidus Seleliic Rada, Spesd Control; EVS [Socmity Syst2me], ClOTke:
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Remple Trink Pelemse; Transmissian il Cocle; Rernate Contal Dubzskda Mimors; Power Sliding Bear Window Sesembly (Trwcks);
Rear Seat Widea Enledainmenl Eyslems [includlg OWED Piawers); Remole SEar Syslem (eclading trarsmitiers) ; Moparionnect.
HOTE: MOPAR PERFORMANCE PARTS ARE HOT COVERED AT ANT TIME

STHER PLAM BEWEFITS: Tha Flan alse prowiges the follewing Tiip Inlesuplion, Firet Doy Renal, Rental Allawenca, Tes
RFrimbirsament, and Roadside f=<islance benefis.

TRIF INTERRUPTHIH; Tha Plan will pay up to 1000 for kedging, meas, and emergency raneportallon such & 36, bus, ar airling
for yaur and youe family if (1) your vehicle is inoperabke due lo & Tallues coyared anodar this Flan ar wndar tha Tacory warranty, ard [2)
you are more than 180 rniles fram Ihe sddress of recard. Lodging, meaals snd cor rAndal reeeipts musi accompany a capy of repair bill
and rmusl be railed 1o Yehlola Faotection, PO, Bax 2703 Troy, Michigan ag007-2700

FIRST DAY RENTAL: Firgl Ckay Renilal Alloweanc:e provides $35.00 car ranisl sllewancs if the wahigle i5 16 be serviced for amy same
day rashenieal repalr ar malnberancsa earylca, wWanclese kapt oveenighl are ret sligible far Firsl Day Rental Please nate: Eacdludes
gemal far bodywark 10 e exderar shest matalicompssie pans o frame collision repairs.

RENTAL ALLOWANCE: Ramel Aliwanss will gey up to 535,00 per a3y far 2 rardal ary time repaics ke awetnighl. ad a
com paren] cosered by the Plan or e manui=chbarer’s Daaid ar Peesperlraln Weamanty 1alke.

The Plan will nol pay Tar réntdl chesges foe & wahlcee ihat |6 ewalting Serysce oF parts urless the yahida is ingpeable dueioa
nechianical Tailure of 8 coversd componant, oF e conbinued cperamon would cawse fudher damage.

The rental wehlcle must be chtalned from a Caelar. | 3 Dealer deas nol kavg rental vehides avilabie, yau may shilaln ona from 8
lkeenesd ranel egency. Remtal covarega is subjact o state and lgcal laws and policies inposed by Lhe renlal agency. Rental charpas
in £rc3EE of te RMoUNE sksed by tha Plan arg yaur respansibilily. The Plan is nol espoaeitile far any rafusal of & remal agancy o
ramm 3 wehicle: o ygu.

Total Remtal Allgwancg per occwrrenee is a maximum of B daye or 31 75K

ThAZl REIMEURSEMENT: Covarage starts an e dade you purchegs the Plan. The Plan previdas up be 2 536.00 {or lasi cab fare, in
ligi1 of First Day Fental if ibe wehicle is 1o be serviced for anmy safme day meshanlcal or malnbarancs garics,

Mihen a loaner car is nat available, or peo are ned eligde ke a rental cae, tha Plen will pey up e E35.00 pear day far taxi sendice, in
liew of car renlal, any lims crechanical repalrs bele syarnight.

Ta recalpie must ba fram e licarssd taoen sarvice prowvedar, Tag charges in excess of Lhe sinoont allesed by dbe Flan ara your
resgonslliy.

Talal RanlalTaxl Sarvice AllNaRCs PEF oceumancs |8 8 maximwm of 5 days or 31 TE. M.
ROADSIDE ASGIGTANCE"
HOTE; YO JAUST CALL 88817480 FOrRE THISE SERVICE

The Flan provkas assisEancs dua 1o 3 dsablement caused by any rechanical fallure and -1 ddbion, the Plan povides coverage {or
=uch itams B6 towing 1o 1he nearessl Oealer or aulliorized repair Tacllity, 1161 bra chenge jwith your peod spare}, batlery juip, Ul af
g6é delivany (makimum 2 gallans), loskaul service ie. keys lacked in car oF frozen ek, te @ meadmom of 3100, per oecunense. any
grpense bayond B0 is your reapoaelbllity af the ene ard sta of sarvica, Towing assistance will be digpalched only for machanice
disableimenils which renders. lhe vehicfa moparsdlve. |Ses axdusions under "THE PLAN WILL MOT COVER.")

This sarvicr: i previded 1o pou as part of your Plan 1o minkmize any untoresasn vahck opsfalipn incameenience and is auailala 24
hours per day, 165 dalps per year.

HOWY TO USE ROADSIDE ASSISTANGE™ All requinad toasng, rearside assistance, lachoul, amd ollwer isadalde 82121600E sarvices
doscribei previcusly MUST BE ARRAHGED AT TIME OF OGQURRENCE through Rpadside Assislance by calling EBFE-ET?-HFI“.
rou should be prepesed B prowvkla 1he represaniativa with youor name: your Flan nuinber. wahicle licerae plate namber. your kcaban
induding &P plwsee rdrkear you B8 calling frem erd 3 briaf sascriptian of lhe protiles.

I Eorre cABes, Foadelde AAElELEMCS mEy AUtorizs rau ar yoor Dealer (o arranga Tor local eerace ead will provide a reference
ke b do &6, Your Plan vl s hesa osianess prosidn rembursemed o up b 100 maaimum per Agasikles Assistance incitkid,
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prodided That tha clam contains: (8) & valid orginal receipl of payment frem tha towmepair facilily for e services randensd (Claims
which ganlain alher than eginal recsipts may ba dardzd.); (B) The Roadada Aestatance refesance number; and [T} Your vallt Flan
riam ber. All Proadeide fzaletancs dalms Mat mest requiremens sheald be walled o faxed o:

Rradside A=sisbance=
P Q. Box 9146
Magiord. Ma QXG5
Al Cleims Depardmend
SB35 7350
FAx: 1-T41-683-241

ROADSIDE ASSISTAMCE WILL NOT COVER SERVICES WHICH ARE SOLICTED WITHGUT FIRST CONTACTING ROADSIDE
ASSISTARLE FOR PRIOR AUTHORLZATICH.

"Bl Reacside Seelsienea samnvloas ara pressdad thmugh Cross Counlry Melor Club, Ik, Thousand Caks C6 91360, =icepl in Aaska,
Calllemie Hewed, Cregon, Wiscorsin and Wyoming where servlcas are preaded through Gress Caundry Mabar Club al Calltamie,
Inc.. Becsion. MA 02155 Phene mznber: BAE-517-4500. Bath colleciivaly somammes refomed 1o as COME. SCMC acls menaly 88 3
tispatcher of refermal gervice bo persans o entiles wha provioe 1he aciual service These persons andfar endltess gre Indapandent
contractors. Arcordingly, COMG asgumes na fesponsblity Tor the ects. arroeg, amissions, negligenca, miscantuc of auch parsons
anglinr entfties. All perzsna avalling hemeatvea of the banefils of Foadside Assislayse 8 bo Kak solely 10 such parsons andior
enliti=s T liability arlaling In cannachon tharesith, and nst e GEMC

DIAGNOSTIC CHARGES: Youmay ba 3sked to authorize disassembly andfor diagnoatics el 1he ima your Mehicl repair order 7
varilben. Y our Plan covers dieesEembly ardior ckagnostic chargess |F the cauea of Tellure is & covanad comprnend under e Leine af
the Fian. W tha repeir is rat covored by the Plan, pou wall be iesponsitle for paying tha disessembhy and'or dugnsalic shargas and
ren-cowered Tapairs

YOUR ADTIONAL RESPOMNEBILITIES: It is your responglBllity to proparly operets, cars for and maintab the Yehlcle o8
prascribed in the swners manual gupplied by the manufacturer. IF you Fail to geapery operate, care for and maintain the
vahicle B8 preacribed in tha owner's manual supplled by the manufacturen, wa may deny you' Slalm under the Plan, Yoo
ghauld patain all malntenanes eesrds and Teccipts o avaoid Bny misanderatanding a5 b whather or net the fAinbEnce
sorvices were perforied a8 required,

We reaerve Lhe dght to inspecl the Yehicle, Invaaligete clrcumetsncas ralating io the regquested repalre In amy
manner, ar demand proof of malntenance BEFORE repairs may Degdn or are authorlzad.

GOYERMING LAYy Excapt whers prohibied by law, [his contracl will be gowarnad by Califomia e,
THE PLA&N 'WILL HOT COVER, OR APPLY TO LOES QR EXPERNSE RESULTING FROM:

+  Ropairs or eéplacemenl of any component covered by am of the YVehlcle manulacturer wamantles, Certified Warranty,
part manufachurer warranties or racall pallcles; raadelde sesistance, loaner vehitles or other services which ara cligible
to be cowered by tha Yahlchke's mangfacturer warranty of mearksting programs;

r  Repairs réedquired 88 a regult of othar than 2 manufacturing defect (guch &8 & dealgn dafact or nomal wear);

+ Repair or replacement of any coverad component when It has baen determined that the

conditlon axisted prior te purchasing the Plan;

«  Flan benaflts whete the Vehicle odomelar reading haa been atopped or allered andiar the Yahicles actunl milezge
t=ahned b readly daterm inad;

+  Brake pats, ahoae, roborg and drms arg not aowered at any Lime (regardiess of causo of failure);

v Reimbursem it AF ary|cea/benefita thet snoeed the ioial num ber of servces/allowancs included in Flan Covarags;

¢« Batery aned cables, ary battery for 3 companent, spark plugs and wirea, lights {bulh, eeqled beams, lendi),
sugpenslon sllgnmant, wheel balaneitg, wWipar blades, exhaust system compomants, haat ghlslds and exhaust bangata,
throdUe Body cleankng; avaporator deodonizing: carbon cleaning,

»  Repalre, Towing, Rental or Roadside Assistands nac@asery &8 8 rasult of (a} failure ta pragary care for or matmtain the
wehitle: (b} Mg, sccldent, ahess, vandalism, negligenze of Act of God [ neluding bart nol limited to any wahlele sendercd
inoperable dus to sow, (oo or Neod; (o) RIlure to properly aparale the vehlcle; {d} vehicles that hava bagn ueed orare
teal ey us e For competitive agpasd aventa such 35 racos or atcslaration trigle; (g] pulileg a imiler that sxcessds he rated
capacky of the wehick: or failure to adhare to the requirgments for vehiches weed 10 pull 3 trailer as cutlined in the

Faxv i Mum; MRELE. P, 601 10



L

aomner manual supplicd by the manufacturer; {7) tarmpading with the em ission Byate@m gr with any parts that could alTecl
that ayatesn; {gt ues of llulde, fusds, or refrigarants which are noL recomen ended by e manutacturer; (b fallure dus Lo
Ruid comtam inatisn ar sludge: {ip 0 adificabons 1ot Approved o recem mendad by the manufacturer {j) averisadlng
rated payload capacity of the VYehicle;

*  TRepalte reguired a8 a recult of uge of othor than the Yehicle manufactaret's pans durng the tarm of the
Plan, unlesg autharlzed by ua:

' Rapairs ko 3 covered somponenl saussd by the fallues of 8 noa-eoversd com ponent andier an aftemarket installation
not parform ed by & Dealer, or amy outside ingiallation of "salvage or junk” compomels in conjunchion with an
iMEUrAbCE of damage claim. All part inetellationa 10 satisfy such claims must be with newr ar Faciory authordzed
remanufaciured componenls and parts;

' BumHly Injury or properiy damage arsing or allegedly arsing Ut of & defect in e daslgn, manufbcturer, matas|(als o
warkmanahlip ol 8 sowered componant;

= Any fines, fees or taxes which are sgsociatad with impound towd ng Be & result of actwal gr alleged violation of any laws
ar regulations,;

= Flan banafie W Yehlcles operated outaides of tha Unitad Stalcs, Canada, Guarn, Poerta Rida and Mexico;

*  Flan beriefils Lo Wahicles reglebewed oulelds of the Unibed States. Suam and Pugrn Rico;

' Extaricr - tirgs; body sheet metal; glass; plastic keme=s; paint; brght metel; Bumpers; alde-vlew mimors (glass
husing); wheal cowara; atesl whests; alum num whegls; rusted or frozen rims; weather athpa) riat; walar leaks,
resirict=dl drain tubes; wind nofBaa; all cater hady panala; apodlars; plestic and liberalass body parts; dingd g
conwgrtiblg top fabric; repairs or damage caused by eavirceemanlal factors auch ae meld raln, tree sap, sall 91 occan
Bpay,

= Interloe - im: 288 pet: uphedetary: daeh pad; door Bnd windew handlgs; kneobs; buttons; moldings: & resls and haad
lergr; rargo cover;

= Mechanlcal - manual clutch aseembly; repairs b snew plows, winches and tradler hilshes ragardigae of talr
imstallation: damage b flywhed ae e reautt ol clutch fall o,

v Bhop sasppliss, wastc dispoxal feex and materials;

+  Repalrs to amy Yahlchke whara the tile has bergme branded or the Yehicle hag become resivlcted by the manufactures
aflsr e pURSHAGE o Ehe Plan:

" Maintcmance services specilied in the dwer's manusl and the parte used |n connactlon with such zendces;

' Fapalre to 8 coversd component camsed by the Failure of 2 nan-coesred compenent andier an aikgrmarkgt ingallation
hiak parformed by 8an euthoiesd Dealer;

= Repaits or replacerment la compeneata covarad by the Hybrld System Limiled Warranty (refer to Warrd ity Dokl 1o
detailsh;

«  Portabde Unita including but not [mrted ta - headphones: |Pods; GPS wnits; OWD players; laptop computers; callular
phones; any hand-eld deyiee: Navigation DVD:

+«  Fopadlror replacement of Pegrformance parts, Peforidice Sanancing parta:

~  Any acanomic laes of any kind, including but not limited &2 ontal car espensss, cotgequanllal damages, incldente
damapes, or other lossea thal relabe ln any manmer bo pour ues or leas of use of he Covered Yehicle.

CAHCELLATION AND TRANSFER POLICIES: During the terma of 1he Flan, yeu hawa tha oplion 1o:

- LANGEL the remainine Flan couwgrage and receive o full o pra-rela relund ar;
. AUTHORIZE THANSFER of the remaining Flan oowveraye Lo lhe 13l subsenuant owner.

hiata: Refer to the capcsllation/mansher policy sedion below for delalle.

CANCELLATHIN PULICY: i ywau ara the aripmal pyrchaser of the Flan, and covarage urdar the Flan has nod copieed ar
been terminated, you May Seacal i yau heve et aubenzed ransker of Plan eoverage bo 8 nav owner. Ja cancel the Alas pow may
Fake you Piat fo Sy Seskar, | P Ceedar will coniec s b reguest kerminalion of yowr sontrace.

If yaur Vehiclk is repossessed o rendered g 1olal laes end your Plan was financod with your wehicle, yedr dgha unesar this Fan
Iranaler 1o the lanhokdar. The Wanhaldsr is than responsible ar requestig terminalon of he Flan throogh the Dealer wlhee
e Plan wes purchesed 15he Plan was nol financed, any refand dus will b3 peid @ you ny check in yaur nagne from Us.

If there i nw Dealer in your 4rad, 18Il your cencallston regquest along wilh your Plan Pravlgions, praof o peyeff and currerm milzage
on |he vahlce to,

Wehic Protection
Ganoallation Depadmenl
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