
Repair Order Detail - Customer Copy 
RO Number: 63462 RO Status: ALL LAB. POSTED 

Customer: SKOROPAD,THOMAS S A@A.A 

Phone(s) : Contact: (807)344-6781 Main: (807)344-6781 Cell: (807)626-3599 
PW7/APD/ Vehicle: 3D7UT2CL0BG636934 2011 2500 
BRIGHT WHI 

Mileage: 55,568 
Service advisor: 641 
Tag number: T351 

Payment type: CASH, CASH Waiter: No 
Promised time: 05:00 PM Estimate: 0.00 
Promised date: 09/11/2017 

A LUBE OIL AND FILTER SERVICE 
LOFD CP LUBE OILAND FILTER 

SERVICE 
Tech(s): 606 
5083285AA 
5W40S 
555 
556 
VU01321 

1 $FILTER-ENGINE OIL 
12 SYTHETIC OIL 

1 ENV/CHG/F 
12 ENV/CHG/O 
1 $CLEANER-WINDSHIELD 

WASHER 
Pts: 152.40 Lbr: 35.94 Other: 0.00 Total Line A: 

Story: 55568 perform loF COMPLETE 

B PERFROM 4 WHEEL CALIPER SERVICE 
520 CP CALIPER SERVICE 

Tech(s): 604 
LUBE CP LUBRICANT 
LUBE CP ANTI SEIZE 
LUBE CP BRAKE CLEANER 
LUBE CP MOLYCOTE 

Pts: 0.00 Lbr: 215.99 Other: 22.50 Total Line B: 

C 

Story: 55568 PERFORMED FOUR WHEEL CALIPER SERVICE ... ALL ROTORS 
AND BRAKE PADS GOOD (FRONT APDS 10MM / REARS 11MM) .. . ALL 
TIRES TORQUE TO SPEC WITH SHOP TORQUE WRENCH AT 145 
FT-LBS .. . 

WHEEL ALIGNMENT 
2614 CP WHEEL ALIGNMENT 

Tech(s) : 158 
204-3 CP REPLACE UPPER & LOWER 

BALL JOINTS 
Tech(s): 158 
68214646AA 2 BALLJOINT-UPPER 
5086674AB 2 BALLJOINT-LOWER 

210-2 CP REPLACE DRAG LINK 

Tech(s): 158 
68036940AD 1 PACKAGE-STEERING 

68036726AC 1 PACKAGE-STEERING 

506 CP REPLACE ROTOR 

Tech(s): 158 
52122182AB 1 ROTOR-BRAKE 

LUBE CP RUST CHECK 

LUBE CP SANDPAPER 

LUBE CP TORCHES 
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35.94 

11.40 
138.72 

0.60 
1.68 
0.00 

188.34 

7-15.99 

4.25 
5.50 
8.25 
4.50 

238.49 

103.99 

547.16 

116.70 
268.00 
215.99 

134.00 
192.00 

0.00 

169.22 
3.50 
2.25 

10.50 



Repair Order Detail - Customer Copy 

RO Number: 63462 RO Status: ALL LAB. POSTED 

Customer: SKOROPAD,THOMAS S 
Phone(s) : Contact: (807)344-6781 Main: (807)344-6781 
Vehicle: 3O7UT2CL0BG636934 2011 2500 

A@A.A 

Cell: (807)626-3599 
PW7/APD/ 

Mileage: 55,568 
Service advisor: 641 
Tag number: T351 

BRIGHT_WHI 

Payment type: CASH, CASH Waiter: No 
Promised time: 05:00 PM Estimate: 0.00 
Promised date: 09/11/2017 

LUBE CP GREASE 
Pts: 879.92 Lbr: 867.14 Other: 19.50 Total Line C: 

3.25 
1,766.56 

Story: 55568 TECH 158 PERFORMED PREALIGNMENT INSPECTION. FOUND 
FRONT UPPER AND LOWER BALLJOINTS EXC. PLAY BOTH SIDES. DRAG 
LINK INNER AND OUTER JOINTS EXC. PLAY, ADJUSTER LIKELY 
SEIZED. MUST REPLACE TO ALIGN. SENT IN REQ. REPLACED R/F AND 
L/F UPPER AND LOWER BALLJOINTS. UF ROTOR SEIZED TO HUB, HAD 
TO REPLACE. REPLACED INNER AND OUTER DRAG LINK JOINTS, FREED 
UP SEIZED ADJUSTER (DID NOT REQUIRE TO BE REPLACED). TORQUED 
WHEELS TO SPEC. PERFORMED ALIGNMENT, ADJUSTED AS NECESSARY. 
VERIFIED REPAIR. 

-------------------------------------------------------------------------
D VISUAL INSPECTION AND TIRE CHECK 

VIS CP VISUAL INSPECTION AND 
TIRE CHECK 

· - -0.00 

Tech(s) : 606 
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line D: 0.00 

Story: 55568 VIS COMPLETE 

E UPDATE MILEAGE 
COR IPS UPDATE MILEAGE N/C 

Tech(s): 606 
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line E: 0.00 

Story: 55568 55569 

-------------------------------------------------------------------------
F DECLINE OFFER OF WRITTEN ESTIMATE, REPAIR WORK NOT TO EXCEED 

2500.00AND ONLY PERFORMED AFTER VERBAL ESTIMATE APPROVED. DO NOT 
REQUIRE PARTS TO BE RETURNED. 

EST IPS DECLINE OFFER OF N/C 
WRITTEN ESTIMATE, 
REPAIR WORK NOTTO 
EXCEED 2500.00 AND 
ONLY PERFORMED AFTER 
VERBAL ESTIMATE 
APPROVED. DO NOT 
REQUIRE PARTS TO BE 
RETURNED. 

Pts: Tech(s): g~io Lbr: 0.00 Other: 0.00 Total Line F: 0.00 

-------------------------------------------------------------------------
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Customer Pay 
Labor 

1,119.07 


