WAL NHTSA 20643

YOUR SCHEDULLNG OFTIONS

L RECIXHMENDE D CHFTLON
Call yonr ewrhiorized Chrysler !
Dodpe ! Jeepe F RAM Dealership

2.Call the TCA Recall Assistance
Conter af F800-853-1403.  An
apcot cud confirmo purt availubillty
and belp schedule an uppointment

A ¥isit  recalls.mopar.com ar
downlead the Mopar Owner's
Connpanion App.

Cicl arcess do recall oondicatiang, loenme
your nearest dealer, ond more throuzl
this  website or Mopur UOwoer's
Cernpanwo App, You will be asked w
prwide your Yehicle Tdentification
MWupbor (VIN) o protect and verify
YOUT idenLiy,

NEALERSHIP INSTRUCTIONS
Please reference Safety Rocall Widd,

(M 20a1iA0 BTN 13T

IMPORTANT SAFETY RECALL

Drag Link

Dear AR

Thiis nottee is 520 0 wou 10 acedidance with the Nalionsd Tralfie wmd Motor Velsicle Safeoy Ac

FCA bing decided Usat o defeer, wiliicl relgtos o mctir vohigle sufely, exists in ceruwin flopar
Axd syle geeating svawem pans imtondecd for 17enyy Dy Ram rrugks, Doy Link Ausembly (Part
# 633G A AL, Jran Huc (Tart 7 DA I0T40A 8 and Tur & (a3 10750AA) Drrp Link Cuter (oo
& BEIL130NAA), Drg Link Adjuster (BPart #98LE1302AA), Ty Lok Inper (Pum =
GRTLIGEAM)

1138 extrestiely impociane 1o toke steps now b repait your vehicle Lo ensure the solety of yon amd
Your PAEEengers.

WY DOES MY VEHICLE MEED KET'AIRS?
FCA records indicme thal you may have purchased x4 siyle sieering syslem pans mtenled for

Heawy Dby Rom trucks for your vehicle 'F. Some drag Link slcering sysiems may espericncs a
siceripg drag Jiok seperetion. 16 not welded, per Dealor Serviee Instructiens for moeabt ik, e
auilnard aleerng linkapge jum nut conld [oosen allowing one ¢nd of the dry fink to scparate
from Mg adjnseer sleeve, A drop link separatlon cen regedt In e loss of direciienal steering
coniral, which ¢nn covse o vebicle erash wlthawt prior waralng.

HOHW B0 | RESOLYE THIS INTPORTANT SAFETY ERAUE?

FCA will cepair your Treg Link 2 five of charge (pars and Tabhar). To do this, pour dealer will
et ke deag link ossembly on your vehiclg nffeered by this equipment recadl. 18 Qe drig link
iz nat welded 2nd terque volues mest requineowent, Lhe nols will be wielded jo the sdjuster sleeve
IF fle torque valucs do not meet requircmacnt, the dop link wesembly will be assessed for
teplacement, 17 component or assemibly i rerumed, FCA U5 will reimburse the customer. W'e
recommentd Qe you sehedule & 5ervice appodniuent o minimize your inconvenience. Flense
briog vour Swwering Systen Drue Lok assembly compunonts pat1s and this Tener wich o 1o
vour dealershinp.

TOSCHEDVLE YOUR FREE KEFAIR,
CALL YOUKR CHRVSLER, DUDCE, JEEF OR KAM DEALER TODAY

WHAT IF 1 ALREADY BALD TO BAVE THIS REFPAIR COMEPLETED?
[T yoar have already expedenced this Apecific condition and huve puid (e bave it repaired, vou
Ay virit vww.fearcealircimbursement.com W submit your reimbersement reguest onlene, -
Onee o reecive wnd venily the réquired documents, ceimborsement will be sent i you within
&0 doys, IF youu Jueee lwd provioust nopaics perfocsied andfer wireedy reeeived reimbursemient,
you may sl el w Iave the ceeal] pepear performed

e apologize for ony ineonvenience, but ore sincercly concemed iboel your safery. Thank vou
for your attention 1o this important mutier.

Custener AssistanceFichd Dperintivns
FCAURELT



